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L ERF
Total protection

RESF L2k
Exclusive Miele extended warranty
for up to 5 years

REM RS, BIARZAMA, f80mR
AN ENEE AR, I, Bk ] ARE—IR
M2 2R A, SRR BERRSFRERE (232
FHbERRER) .

By purchasing a Miele product, you have opted
for durability, optimum user convenience and
highest quality. In addition, upon payment of an
optional one-off charge, Miele offers an exclusive
extended warranty of up to 5 years, including 2
years manufacturer’s warranty.

KERIS

Longterm cover

FiEE —FKIE R EASF IR BN ISR,
Miele is the manufacturer to offer a
comprehensive extended warranty for a total of
5 years.

ZMRIE
Maximum security

EIEREAN, BREATERES™ B RERK A AR A
5N, PRBHIREERTE,

During this extended warranty period, there will
be no repair charges for faults, unless caused by
wrongful intent or gross negligence.

RIOBIRSE
Highest flexibility

ERI A E B A EREERRSIED, RiER
RN EAHBIS 1045,

You can obtain the Extended Warranty at any

time on units no older than ten (10) years.

RIE ] 52

Reliable and fast

MELBFER, BAVE T TR ER AR E
A SR B,

If the need for repair arises, our highly-skilled
service technicians will provide fast and reliable
assistance.




ATNERIZETOE:
The following terms and conditions of contract shall apply:

1. = BEIFIHAPR Duration and start of cover

11 REPERTHRHE2FRFRE, B RER 2 ARER, MFAEEELERRSIEPNIE, FETEQTBE2FRE
HARIIMEMHIF GFROLZIE) . IRA RENERARSSIE B IEHE,
Miele China grants a 2-year guarantee from the date of purchase of the unit. With the Extended Warranty, Miele
China covers the cost of repairs for a further three years immediately after the guarantee period. The validity
period is shown on the front of the certificate.

1.2 R LA TE S E AT BB SR REVR I, EREAAERL,
The automatic extension becomes valid after the customer has made the payment of Extended Warranty.
1.3 EHEFERRBNFER RENIRIAE, WERERRSFIERE, NMERARXSNARBINERPHNIE, 100K FKE
178, MIARMBEBHEER , A, MREHASTER,
Miele is entitled to carry out price adjustments at any time. When purchasing a EW, the prices from the price list
valid at the time of closure apply. Written information in advance will not be given. If the invoice is paid within the
payment period, it is assumed that the price change has been accepted. If payment is withheld, the warranty
will not be extended.
1.4 FREN B BIE AR E.
All prices include the statutory value added tax. There is no shipping charge for the EW.
1.5 RIFTE, WEPR@EIE P tR .
Depending on the order placement the Extended Warranty Certificate will either be provided by e-mail or mail.
1.6 ERA R THEBR B R TR IRMER,
Repair of the machine or the provision of spare parts does not extend the period of the contract.

2. %+ Conditions
21 BEENEERERRBENN T LA HESEETE AR EEWE,
The machine has been purchased from an authorized Miele dealer in China or directly from Miele China.
2.2 MRFEAR R S5 PR, R A EB AT A AR IEFEARIRS XA MmSES. B’I),
At the time of purchase of the Extended Warranty location of the unit is within China (Excluding HK/Macau).
2.3 ARR BN E A ERIERR AN, B TAIEE,
The Extended Warranty is only valid for one specific Miele machine in each case and is non-transferable.
2.4 WBERFAA BB A A T, JUBAMEEFRE R, URIEERTIAB K,
If the ownership of the machine changes or if the owner moves to a different address, Miele must be informed
so that the Extended Warranty remains valid.
2.5 IERAIERARA R BN S ERIEEGR, AT B 25 KT 105,
The Extended Warranty can be registered and taken directly after a service visit by a Miele technician at
anytime on units no older than ten (10) years.
2.6 REERIEPEARIIRS X A MR H RS BARS A .
The services within the framework of the Extended Warranty will only be provided within the service area of
Miele China.
2.7 ERERERTER, MHRWERIRFERARSIUE D, IEHERBL EHEFHbIE,
If requested by Miele, the purchase receipt and the Extended Warranty Certificate, which must show the name
and address of the customer, are to be shown.
2.8 BIHRARSSIEPRIBEETaEA TR B &Y,
A unit with Extended Warranty is for non-commercial use only.
2.9 AR BRSAUE B NE A T UIMHEAL. FashionMaster B2 —1{K4|. MasterCool k8, 428,
The Extended Warranty is not available for coffeemakers, FashionMaster, MasterCool, Vacuum Cleaner.



3. EFSEE Cover and range

31 EEEERA, BRI R FREHEIRBIEHHEENSHE, FIEZIREA. LIRS A, ADTKANEHRARS
FIEFERREA, K ERANTHBEHFEREATKE,
Machine defects will be remedied free-of-charge within a reasonable period either through repair or the
replacement of the affected parts. All travel costs, callout charges, labour and spares costs will be assumed by
Miele China. Exchange parts or appliances become the property of Miele China.

3.2 AFERIEFE RN IRS AR A B T3 H ARSI A,
Services within the framework of the certificate may only be carried out by service agents authorised by Miele
China.

3.3 ARSI BN BHERAEEFE R FTHR B E A SINIRIARE, BRIEEEREATIRNIRSE B AT HS R E iR 20
K, ZAHGNE AFHFRRERET ST
The Extended Warranty does not cover any further claims for damage against Miele China, except in cases
resulting from gross or willful negligence on the part of the technical service agent commissioned by Miele China
or liability resulting from fatal injury, physical injury or damage to health.

3.4 IERARSS & R B IEIR AR FORT 4,

The provision of consumables and accessories is not covered by this agreement.

4. PR&IZF Limitations

IR BIEETIIRAES SRR LS 2E

The Extended Warranty will not cover costs for repairs where a fault is due to the following:

41 DIEFNZE, FIINARFERXZ2AE, TRARAP LR E K RRE,
Improper installation, e.g. non-compliance with relevant safety regulations and written operating and installation
instructions.

4.2 TEFERATIRE, flaaE ANE @B ERIS Fam, ARRE, bR AN #H AIER AR,
Improper use and operation, such as the use of unsuitable detergents or chemicals as well as damage caused
by the intake of fluids, construction dust or toner.

4.3 FEHPERBELASME X M SKH B3Rl s NES (A, SRlseH T MNREBAHB M- R BRI,
A machine purchased outside Mainland China may not be suitable for use or may be subject to restrictions on
use on account of different technical specifications.

4.4 SNEREIZ, BNzt REEFED). BEINRERE R BADSIEK TR,
External factors such as damage caused through transportation, impact and jolting, inclement environmental
conditions or natural phenomena.

4.5 REFEPERTIFIFRNAIRS B #H 1 TEE R BEE,
Repairs or modifications not performed by service agents trained and authorised by Miele China.

4.6 FEFREMHM BV RIS R A SE 1 P B R BRI A 35 7 LE AnBe (4 Sk
Damage to non-standard accessories and the failure to use genuine Miele spare parts or accessories authorized
by Miele.

47 BEKRDBEHEIESENEHAE,
Fluctuations in power supply conditions which exceed the tolerances stated by the manufacturer.

4.8 REARRIBERARIT B AR T
Failure to perform cleaning and care work in compliance with the operating instructions.

5. B#EMRY Data protection

MEIENATRITAEXERNEE, He2faBERITEN,
Personal data will only be used for the purpose of fulfilling commitments regarding the contract and in full
compliance with data protection legislation.



INEES
Price Unit Per Unit

7m3 35l Category Mg (BES#) Price

SEARAL | FARM / KERE [ 2500 1 WAL | BOR K /

KB /SRR / KAE /B BEARERAL / ESHL

Washer / Dryer / Oven / Steamer / Dishwasher / Microwave / RMB 1,888
Hob / Cooker Hood / Cooling / Wine Cooler / Plate Warmer /

Vacuum Sealer

BT A | 2R 2R — A/ BB — 1AL
Washer Dryers / Steamers with Microwave Function / RMB 2,488
Steamers with Oven Function / Combi Ovens

*NE AT YIMEAL / Fashion Master 582 —1{4&4], / Master Cool /K48 / IR 4228
*Not applicable for Coffee Machine / Fashion Master / Master Cool / Vacuum Cleaner

1577 0A
How to apply

AHERBEZEL, BUREAIMLE: www.miele.cn

sk +T 4006 306 306, HFEAIEFRSKENENE,

$&E, CHAEEFAFMMTERRIER, SEWENBRLEES D —BI B FEHoxE1E
mEXNR] (info@miele.cn)

For further information or to apply for a Extended Warranty please visit our website: www.miele.cn.
Or you can call our Customer Service Hotline 4006 306 306 for further assistance. Alternatively, you
can complete the enclosed application form and return it together with a copy of the invoice of the
appliance to Miele (info@miele.cn).

ZiEFE
4006 306 306 (JA—~JEH 9:00 - 18:00 JAFE B HERIN

=12 Miele China
s — 4 3
wan o BB 4006 306 306 (Mon. - Sun., 9:00 - 18:00 Except national holidays)
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Application form

RAFELRIBEREERRSIUED, RADRKEERIET S RFEK,
| herewith apply for the Extended Warranty Certificate. | have received and read the terms of
the contract.

[ ] M 7= an il SR MR ey &l

| enclose a copy/copies of my product purchase receipts.

[ AAFETHEERRFENBEBNI~mMRS, HFREREFERNGIE, RET2BHAFM
SEEBRAE=, EAANTHEFEFARS, WokZZEFRERQF, #4E: info@miele.cn,
| would like to be informed of new interesting products and services provided by Miele and agree
to the storage of my data. Miele will not pass on my details to third parties. If | no longer wish
to use this service, | will contact: Email: info@miele.cn.

B 88 {¥ 4i{= & Details of appliance

3K H B Date of purchase = anZE#! Machine type Fr%15 Serial number
9% H HA Date of purchase FamZER Machine type FF %15 Serial number
&< H B Date of purchase FmzA Machine type Fr%1]5 Serial number

ERAFEAE P EERMFMES.
Please write your details in capital letters when completing the form:

[Jx+twms [ ]%4%wr

% Surname % First name

1F4Aihik Detailed Address W, #f4m City, Postcode

EB1E Tel. / B2 F#B4E E-mail

3753 | Payment Options
[ ] 74 % by online payment  [_] ¥4 by cash

HEf/Z& 4 Date / Signature



