
Why professional machines protect your luxury standards

Did you know that investing in commercial laundry and dishwashing systems can help 

uphold the luxury your guests expect - and protect your reputation? 

Luxury guests expect more - and they notice the details. 40% of hotel guests are 

likely to leave a review after a positive experience, but 48% will do the same after 

a negative one. 

Professional laundry and dishwashing systems deliver the consistency, speed and care 

required to maintain luxury standards, protecting your reputation and ensuring every 

detail meets guest expectations. 
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Six steps to 
spa success 

High-volume laundry, 
handled with care

Soft towels, fresh 
robes, every time

Sparkling glassware, 
spotless crockery

Hygiene without 
compromise

Sustainable systems, 
silent performance

Support that’s 
always on hand



Spa laundry piles up fast. 

Miele’s commercial washing machines are tested to 

30,000 cycles – the equivalent of eight cycles a day, 

seven days a week for over ten years.

Specialist programmes remove massage oils and 

makeup without damaging delicate fabrics.
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High-volume laundry, 
handled with care

Soft towels, fresh 
robes, every time

Sparkling glassware, 
spotless crockery

Hygiene without 
compromise

Sustainable systems, 
silent performance

Support that’s 
always on hand

1
High-volume laundry, 
handled with care

Explore our spa solutions
Miele Benchmark 9-11kg 

washers and dryers

https://www.miele.co.uk/p/spa-wellness-4191.htm


Guests expect softness, freshness and comfort

Miele’s tailored wash cycles and detergents preserve the feel and 

scent of premium textiles, so every towel feels like new. In spa 

and wellness settings, where presentation and hygiene go hand 

in hand, Miele Professional machines deliver the specialist care 

needed to maintain textile quality, service after service.
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Soft towels, fresh 
robes, every time

Sparkling glassware, 
spotless crockery

Hygiene without 
compromise

Sustainable systems, 
silent performance

Support that’s 
always on hand

1
High-volume laundry, 
handled with care

2
Soft towels, fresh 
robes, every time

Explore our spa solutions

https://www.miele.co.uk/p/spa-wellness-4191.htm


In spa bistros and lounges, presentation matters. 

MasterLine dishwashers use state-of-the-art technology 

and high temperatures to eliminate stubborn residues 

without a trace - even in the programme ‘Super Short’.

Freshwater systems change water between stages for 

flawless results.
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Sparkling glassware, 
spotless crockery

Hygiene without 
compromise

Sustainable systems, 
silent performance

Support that’s 
always on hand

1
High-volume laundry, 
handled with care

2
Soft towels, fresh 
robes, every time

3
Sparkling glassware, 
spotless crockery

Miele Masterline fresh 
water dishwashers

Explore our spa solutions

https://www.miele.co.uk/p/spa-wellness-4191.htm


From mud masks to massage oils, 
spa laundry faces unique challenges. 

Miele’s disinfection programmes reach the high 

temperatures needed to kill harmful bacteria, protecting 

your guests and your reputation.
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Hygiene without 
compromise

Sustainable systems, 
silent performance

Support that’s 
always on hand

1
High-volume laundry, 
handled with care

2
Soft towels, fresh 
robes, every time

3
Sparkling glassware, 
spotless crockery

4
Hygiene without 
compromise

Disinfection 
programme

Miele Little Giant 6-8kg   
PWM 507 Hygiene washers

Explore our spa solutions

https://www.miele.co.uk/p/spa-wellness-4191.htm


Energy-efficient, water-saving  
and whisper-quiet. 

Miele’s latest generation of Little Giants machines 

contribute to 22% water and 28% energy savings. 

At least 95% of components are recyclable. 
5

6

Sustainable systems, 
silent performance

Sustainable systems, 
silent performance

Support that’s 
always on hand

1
High-volume laundry, 
handled with care

2
Soft towels, fresh 
robes, every time

3
Sparkling glassware, 
spotless crockery

4
Hygiene without 
compromise

Miele Little Giant 6-8kg   
washers and dryers

Explore our spa solutions

https://www.miele.co.uk/p/spa-wellness-4191.htm


With MOVE Connect, you get real-time 
updates and expert advice. 

And with a Miele Professional service contract,

you’ll receive regular maintenance from local Miele

engineers and our network of approved service 

partners to minimise machine downtime.
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Support that’s  
always on hand

Sustainable systems, 
silent performance

Support that’s 
always on hand

1
High-volume laundry, 
handled with care

2
Soft towels, fresh 
robes, every time

3
Sparkling glassware, 
spotless crockery

4
Hygiene without 
compromise

Miele MOVE
Connect

Explore our spa solutions

https://www.miele.co.uk/p/spa-wellness-4191.htm
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