
You Keep Spaces Spotless.
We Keep Your Equipment 
Flawless.

Miele Professional. Immer Besser.
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“ In our industry, one thing counts above all 

else: reliability. Our customers expect a 

visibly clean environment – day after day. 

Miele Professional delivers the quality 

we can rely on. And the good feeling of 

conserving resources at the same time.

”
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Discover the holistic system solution that allows you to focus fully on first-class cleaning. 

We work with you to assess your needs: Which textiles 

need to be processed? What volumes are involved? What 

space and staffing requirements must be considered? 

Based on this, we develop a tailored solution that is 

efficient, sustainable, and built for the future.
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Ergonomic plinths, simple connection options for external 

systems, and precise dispensing technology — our 

accessories ensure seamless integration between machine 

performance and daily operations. The result: greater 

reliability, convenience, and efficiency every day.

3 Accessories

Miele MOVE Connect gives you full visibility into your 

laundry operations. From machine status and usage data to 

program documentation and maintenance forecasts — you 

gain the transparency you need to optimize your processes 

with precision.

5 Digital products  

With an extensive service network, proactive maintenance 

and customized service solutions, we ensure your 

equipment is ready to use on a long-term basis. Whether 

commissioning, training or long-term protection through 

Miele PROtect – we ensure that your solution works 

reliably.

6 Service 

Our commercial washing machines and tumble dryers are 

built for the demands of cleaning businesses — they’re 

durable, intuitive, energy‑efficient, and equipped with 

specialized programs.

2 Machines 

Our machines work seamlessly with a wide range of 

detergents, giving you the freedom to choose the supplier 

that best fits your needs. This flexibility ensures reliable 

hygiene, gentle fabric care, and consistently clean results — 

all while allowing you to control consumption and costs.

4 Detergents and care products

Miele 360PRO.  
The Complete System 
for Sustainable Cleaning 
Results.
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Find out more about 360PRO 
for contract cleaners
CA

 
 

 

Find out more about 360PRO 
for contract cleaners
US

6 Good Reasons  
for Miele 360PRO.
The complete solution for maximum performance in everyday work. 

Whether you are a small cleaning team or a large service provider with several locations – our system 

solutions adapt to your daily routine and support you in reliably reprocessing mops, cleaning textiles and 

workwear, day after day.
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With machines from Miele Professional, you 

can rely on durable German-made quality. 

For maximum operational reliability, day 

after day and use after use. 

Efficient machines, resource-saving 

processes and robust technology ensure 

low operating costs and a healthy overall 

balance sheet. 

Textiles are reprocessed thoroughly with 

coordinated wash programs, powerful 

tumble dryers and precisely dispensed 

detergents and care products. For 

consistently clean results. 

Miele MOVE Connect allows you to keep an 

eye on all machines – in terms of capacity 

utilization, running time and maintenance. 

For greater transparency, control and 

forward-looking planning. 

Short cycle times and well thought-out 

processes save valuable time, ensuring your 

teams remain ready for action at all times 

and nothing comes to a standstill. 

360PRO represents responsibility towards 

the environment and resources. Low water 

and energy consumption, detergents and 

care products, and durable technology are 

what set it apart.

Reliability 

Efficiency 

Hygiene

Digitalization 

Speed 

Sustainability
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Efficient Reprocessing 
Solutions for Everyone.
Every cleaning company has its own requirements. That’s why 360PRO provides 

laundry and drying solutions in various sizes, delivering efficient processes, high 

hygiene standards, and optimal results for businesses of all kinds.

Benchmark 

The Benchmark washing machines are ideal for businesses 

with high capacity utilization and large volumes of textiles. 

Powerful programs, robust technology and optimized resource 

consumption guarantee reliable reprocessing even with 

continuous use. And to complement this, Benchmark tumble 

dryers offer maximum capacity and consistent results. For 

efficient processes and consistently high quality day after day.

Little Giants

The Little Giants PWM 908 is designed for the professional 

reprocessing of mops and cleaning cloths. They offer short 

running times, low resource consumption and a space-saving 

design for small to medium-sized businesses. We also have the 

ideal solution when it comes to drying: the Little Giants dryers 

fit in confined spaces, offer flexible installation options and are 

space-saving and efficient to use. Thanks to modern heat-pump 

technology, they do not require any vent ducting, eliminating 

the need for costly structural measures. This not only ensures 

greater flexibility in terms of installation, but also significantly 

lower energy consumption and particularly gentle drying of 

textiles.

Miele MOVE Connect 
Miele MOVE Connect gives you full control: an overview 
of all machines and processes, digital records, plannable 
maintenance and maximum reliability for your business.

Miele PROtect
Miele PROtect protects your investment: with predictable 
costs, regular maintenance and fast support, you ensure 
maximum availability and reliable operation.

 US
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 CA

 CA
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There Is Even More  
To Protect.

30,000
The number of hours our washing machines 
are tested for.

Reduction in CO₂ emissions
Miele is already climate-neutral across 
all its locations. We have also pledged to 
reduce CO₂ emissions during the use of our 
products by 15 % by 2030.

Spare parts available for up to

after the discontinuation of production.

15 years

100,000 x
The number of times the on/off switch on our washing machines and 
tumble dryers is tested.

100,000 xWe test the fluff filter flap  
on our dryers:

Protection Deserves  
the Best Service.
Repairs and spare parts
Our goal is to deal with downtimes as fast 
as possible. We are there for you, coordinate 
appointments and guarantee the availability 
of suitable spare parts – even 15 years after 
machines are discontinued.

Testing and maintenance
Regular checks of process parameters 
increase operational reliability and ensure high 
standards of cleaning performance. We are 
also happy to advise you on how to optimize 
machine maintenance.

Routine service
Regular preventive maintenance is essential to 
prevent faults occurring in the first place. Opt 
for one of our routine options and benefit from 
long-term protection of your machines. 

Our service is called PROtect.
PROtect combines comprehensive services, maximum cost control and the 
easy availability of spare parts. Our professional team carries out service 
work quickly and reliably, ensuring that equipment is installed in the best 
possible way and is always ready for use.

Find out more about our  
PROtect service solutions.  
US  

Find out more about our  
PROtect service solutions.  
CA  
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Nothing Is Better Than
Personal Contact.

US

Tel.: 1-800-991-9380

Mon. to Fri. 8AM – 7PM EST 

CA

Tel.: 1-888-325-3957

Mon. to Fri. 8:30AM – 5PM ET

Or online at 
https://www.mieleusa.com/p  

Or online at 
https://www.miele.ca  

We look forward to working with you on the best 

solution to meet your individual needs.




