They Deserve the Best Care.
You Deserve the Best Solutions.

Miele Professional. Immer Besser. .
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We knew that Miele would provide

the quality of clean that we needed for
our hospital. It is also part of our green
credentials to make sure that we were
using equipment that is as sustainable

as it could be.
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Igbal Dhaniji, Co-Founder, The Ralph Veterinary Referral Centre, United Kingdom




Miele 360PRO.

The Hygiene System
Solution for All Vets
and Animal Care.

Our comprehensive system solutions guarantee hygienic reprocessing of your instruments
and textiles, thanks to top-quality washers and sterilisers, custom programmes, and specialised
process chemicals. Along with expert support and quality made in Germany, we ensure the

highest standards of care.

Consultations

To determine the best solutions, we carry
out cost calculations and savings forecasts.
We also offer CAD designs for customers
who require planning support, visualising
your spaces and supporting with all

technical requirements.

Machines

Durable machines that enable resource savings
thanks to advanced technology. We offer a wide
range of machines, from washer disinfectors to
sterilisers and professional laundry machines

with dedicated hygiene programmes.

Process chemicals

Process chemicals to treat your instruments
gently but thoroughly, specifically created to
preserve all the properties of your instruments
and to ensure the best results from your Miele

machines.

Components

Inserts and components ensure that all types
of instruments are thoroughly cleaned before
sterilisation takes place, as well as offering

full flexibility and increased capacity.

Digital solutions

Full visibility of your machine activity directly
accessible online from anywhere, with one
click, including process documentation

and traceability of all cycles to ensure full

transparency of your instrument reprocessing.

Service

Whether you need advice on cycle programmes,
repairs or regular maintenance, our Service team

ensures that your machines never stand still.



s 360PRO Suitable
for My Practice?

For optimised workflows

An efficient workflow is crucial to the success
of your practice. With user-friendly solutions
from Miele Professional, you can optimise
workflows so that more treatments can be
For all sizes performed in less time and with higher
precision. Faster reprocessing cycles and

With 360PRO, you benefit from the highest quality cleaning, disinfection and sterilisation of instruments in your reliable equipment ensure that your clinic

veterinary facilities — no matter how many instruments you need to reprocess daily. From small local practices to remains productive, so that your staff can

large specialised clinics and animal hospitals, we have solutions that fit all needs ensuring there that instruments focus on animal care

and textiles are always readily available and reprocessed to the maximum levels of hygiene.
Our digital solutions offer improved traceability
of all cleaning and disinfection cycles. View the
status of your machines at any time, receive
notifications of potential problems or errors,
and benefit from direct Service calls. Simple,
For all disciplines user-friendly data visualisation enables you

to create sustainable strategies for improved

efficiency in your practice.

With Miele Professional, you benefit from solutions that
can be flexibly adapted to different requirements. Whether
you run a general veterinary practice or a specialised
surgical clinic, we offer appliances and systems tailored

to your needs. Our flexible baskets and components allow
reprocessing all types of instruments, so you are not
limited to certain types of treatments. In addition, we offer For everyone’s safety
customised solutions for every challenge: from selecting

) ) . ) : With our 360PRO solutions, we help veterinary
the right machines to installing tailored programmes — we

) L ) - facilities create hygienic work environments that
support you in organising your practice more efficiently so

you can respond optimally to all medical requirements. ensure safety for staff, animals and their owners.
A hygienic, controlled environment is not only
crucial for infection prevention — it also promotes
confidence in your business. Make your clinic stand
out from the crowd: offer a premium experience

of hygiene to your clients and your teams with

360PRO.

Discover more about 360PRO

for your clinic miele.xy/pro/vet




The Solutions
at 3 Glance.

360PRO offers solutions for all washing, disinfection and
sterilisation needs. We deliver reliable, efficient, and tailored

systems to meet the highest industry standards.

Small sterilisers

Reliable and safe throughout the
entire process: small sterilisers
guarantee a quick turnaround

of instruments, ease of use and
secure data transmission for

cycle traceability.

Washer disinfectors

Performance, efficiency and safety: the Miele
Professional washer disinfectors adapt perfectly
to your instrument volume and individual space
requirements. Whether you need undercounter
devices or benchtop models, our solutions are
designed to meet the highest standards for every

workspace.

Little Giants

Reliable machines are essential for maintaining consistently
high standards in laundry processing. Miele Professional’s
Little Giants are compact, yet powerful laundry machines
designed to meet specific needs in smaller spaces while

ensuring top-quality and durability. These machines provide

the ideal solution for businesses with limited space but

demanding performance and hygiene requirements.

Benchmark Series

Miele Professional also offers the Benchmark
models that set industry standards in quality,
reliability, and longevity. These machines are

engineered to handle the toughest demands,

offering exceptional performance, efficiency and
capacity for medical environments where high

volumes of laundry are reprocessed daily.

Process chemicals and detergents

A perfect interplay: our ProCare process chemicals ensure thorough
disinfection while preserving the materials of your instruments.

Our laundry detergents work in perfect synergy with our laundry

machines for maximum levels of hygiene.

: P Components

5 ‘iri " Al L ‘ Optimally designed for every need: versatile baskets and

o8 \3 = components ensure that all instruments are thoroughly washed
T8 with no residues left before sterilisation.

Miele MOVE

Connect

Discover Miele MOVE Connect

Miele MOVE Connect gives you full visibility of machine status across miele.xy/pro/move-connect

your veterinary clinic while also optimising maintenance processes.



Protection Deserves

the Best Service.

Repairs and spare parts

Our goal is always to resolve any failures

as quickly as possible. We are here for you,
coordinating appointments and guaranteeing
the availability of the right spare parts —up
to 15 years after production of your machine
ends.

Regular service

To prevent disruptions from occurring in your
daily work, regular preventive maintenance

is essential. Choose one of our Service
packages and benefit from long-term
protection for your machines.

Inspections and maintenance

Regular checks of process parameters
enhance operational safety and ensure a
high standard of cleaning results. We are
also happy to provide advice on optimal
machine maintenance.

Our Service is called PROtect.
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Sustainability
and Cost
Control.

All our machines are engineered to reduce the use of water, chemicals,
and electricity while maintaining the highest levels of cleaning,
disinfection and sterilisation. Working with Miele Professional enables
you to reduce the environmental footprint of your clinic and save on

costs, without compromising on hygiene and safety.

PROtect combines comprehensive services,
maximum budget control, and seamless spare
parts supply. Our professional team performs
service tasks quickly and reliably, ensuring optimal
installation and continuous operational readiness.

Learn more

about our PROtect
service solutions.
miele.xy/pro/service

More about sustainability
at Miele Professional

miele.xy/pro/sustainability
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Nothing Replaces
Personal Contact.

We look forward to working with you to find

the best solution for the needs of your clinic.

Telephone: 0800 22 44 644
Mo.-Fr. 08:00 - 17:00
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