
You Protect Lives.
We Protect  
Your Equipment.
Miele Professional. Immer Besser.



“ For my team and me, reprocessing 

our equipment before every new job is 

extremely important – this is where the 

high quality of Miele 360PRO plays a 

decisive role and gives us the necessary 

safety for our work! ”





We understand the challenges and dangers that fire brigades and other 

emergency services face every day. And we offer 360PRO: our holistic 

commercial system for the reprocessing of protective equipment. We are there 

for you so that your team can concentrate on the next mission quickly and 

contamination-free with reprocessed protective equipment.

Miele 360PRO.
The Best Protection  
for Every Equipment.
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Would you like to reprocess personal protective 

equipment of any kind yourself? We can advise you 

on the best possible equipment for your fire brigade.

Consulting

We have accessories available to make your team’s 

daily work more convenient and to enable you to 

prepare all equipment quickly and easily yourself.

Accessories

Whether it’s consulting on application 

technology, repairs or annual maintenance 

– our service team ensures that your 

machines never stand still.

Service

We have the right reprocessing solution for you 

for protective clothing, breathing apparatus, 

anaesthesia equipment, helmets, gloves, harness 

systems and suitable machines for your team 

kitchen and team rooms.

Machines

Connected machines, optimised processes 

and direct service support – Miele MOVE 

ensures transparency and efficiency in your 

work processes.

Digital Solutions1



Requirement:
High-performance process technology 
and specialised washing and drying 
programmes with coordinated 
parameters.

Our solutions: 
Washing machines, dryers, drying 
cabinets

Jacket & Pants

Requirement:
Ensure thorough cleaning with a specially 
developed wash programme with low temperatures, 
low drum rotation and very low spin speed.

Our solutions: 
Washing machines, drying cabinets

Gloves

Safely Reprocessed 
Equipment for Every 
Application  
With Miele 360PRO.
Our 360PRO system solution enables economical reprocessing directly on site 

at your fire brigade. Our high-performance machines, processes and accessory 

components have been and continue to be developed in close cooperation 

with renowned equipment manufacturers and experienced experts from the 

field. The result is safe reprocessing of PPE with the best possible functional 

preservation and optimum material protection. You can clean, decontaminate, 

proof and dry your PPE in next to no time. In addition, the simple selection of 

different languages makes it easy for almost anyone to use the machines.



Requirement:
Air regulators must be reliably positioned 
in the wash cabinet with the appropriate 
inserts. Before reprocessing, the regulators 
are also pressurised with compressed air to 
prevent the ingress of liquid.

Our solutions:
Freshwater dishwashers, drying cabinets

Air regulator

Requirement:
Firefighter helmets must be cleaned using a 
special wash programme that involves only a 
minimum drum rotation and a high water level.

Our solutions:
Washing machines, dryers, drying cabinets

Helmet

Requirement:
The various masks are thoroughly cleaned and 
safely disinfected.

Our solutions: 
Washing machines, fresh water dishwashers, 
washer-disinfectors, dryers, drying cabinets

Breathing mask

Requirement:
Carefully coordinated programmes ensure 
thorough cleaning and, if necessary, disinfection. 
Customised inserts reliably position compressed 
air breathing apparatus carrier frames and 
compressed air cylinders.

Our solutions for the compressed air 
cylinder:
Washer-disinfectors, drying cabinets

Our solutions for the carrying frame:
Freshwater dishwashers, washer-disinfectors, 
drying cabinets

Compressed air cylinder



Whether in the volunteer or professional fire 

brigade, in rural areas or in the big city – people 

who work for the well-being of others every day 

deserve the best protection themselves.

And Miele 360PRO is the right partner for 

this - we can advise you on the best possible 

equipment for your fire brigade and work with 

you to find the right reprocessing solution for 

uniforms, breathing apparatus, anaesthetic 

equipment, helmets, gloves, harness systems 

and suitable appliances for your team kitchen and 

crew rooms.

In addition to fire brigades, we also support 

other areas in the professional reprocessing of 

uniforms and equipment.

Always by  
Your Side.

Whether it’s workwear or uniforms. The 
different materials require customised care. 
Our machines are ideally suited for fast, 
resource-saving and hygienic cleaning.

Technical relief organisations

After operations or exercises, a thorough 
cleaning of uniforms and equipment is a 
prerequisite for the next challenge. Our special 
accessories can be configured as required and 
therefore fulfil the highest demands.

Armed Forces



Our 360PRO system solution enables economical preparation 

directly on site at the fire brigade. You can clean, decontaminate, 

proof and dry your equipment in the shortest possible time.

Your New  
Team Members.

Our washing machines 
are equipped for your 
needs as standard 
and are also available 
for clean/unclean 
separation.

Fresh water 
dishwasher with 
specially designed 
programmes.

Gentle drying in our 
drying cabinet.

Effective tumble 
dryers for the best 
results.

Washer-disinfectors 
for reliable hygiene with 
high process reliability.

As different as the tasks are, as demanding 
is the cleaning of the individual garments. 
Fast and gentle cleaning of uniforms and 
equipment is guaranteed with our machines.

Police

Contamination-free equipment that is optimally 
prepared for use – thanks to automated 
reprocessing with our machines. This process 
also increases patient safety for anaesthesia 
equipment.

Rescue service

Simply scan the QR code
and discover the right machines 
from Miele Professional.
www.miele.xy/pro/fire-products
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Protection Deserves  
the Best Service.

PROtect combines comprehensive services, maximum 
budget control and a smooth supply of spare parts. 
Our professional team carries out service work quickly 
and reliably and ensures optimum installation and 
constant operational readiness.

Our service is called PROtect.

Find out more about our 
PROtect service solutions. 
www.miele.xy/pro/protect 

Our aim is always to rectify any failures as 
quickly as possible. We are there for you, 
coordinate appointments and guarantee the 
availability of suitable spare parts – even 
15 years after series discontinuation.

Regular checks of the process parameters 
increase operational reliability and ensure a 
high standard of your cleaning results. We 
will also be happy to advise you on how to 
optimise machine maintenance.

Regular preventive maintenance is essential 
to avoid malfunctions in the first place. 
Choose one of our routine options and 
benefit from long-term protection for your 
machines.

Repairs and spare parts Inspections and maintenanceRegular service
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30.000
operating hours.

Our Benchmark washing machines are tested for 

Reduction in CO₂ emissions

Miele is already climate-neutral across
all its locations. We have also pledged
to reduce CO₂ emissions during the
use of our products by 15% by 2030
compared with 2019.

Spare parts available for up to

after the discontinuation of production.

15 years

100.000 x
the doors of our dishwashers are opened and closed.

20.000
tests conducted on large-chamber  
lab washers.

There Is 
More To 
Protect.

100.000 x
We test the fluff filter compartment on our dryers



Nothing Is Better Than  
Personal Contact.
We look forward to working with you on the best solution to 

meet your individual needs.

Tel.: +49 800 22 44 644

Mon.–Fri. 8.00 - 17.00 h
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Online:  
www.miele.xy/pro/fire-contact
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