
ProCare
Shine 11 OB Detergents

Application

Powder, mildly alkaline. For machine cleaning in commercial dishwashers with a fresh-water system.

Product properties

•  Removes stubborn soiling such as starch, egg white, tea/coffee

•  Prevents limescale and protects load items

•  Protects against corrosion

•  Does not contain active chlorine

Use and dispensing

ProCare Shine 11 OB is designed for use in programme sequences in Miele Professional commercial 

dishwashers.

•  Manual dispensing into the door dispenser before each wash cycle

•  Dispensing recommendation: 20–25 g per wash cycle (the measuring spoon supplied with the 6 kg pack, 

when filled to the brim, corresponds to approx. 20 g) or 2–5 g/l

•  Recommended water hardness level: 0–0.5 mmol/l (0–3 °dH) 

The dispensing quantity and programme must be selected based on the load items and the degree of 

soiling. Selecting the wrong programme or using too much or too little detergent can lead to unsatisfactory 

cleaning results.

Please note:

•  Do not mix with other products

•  Operating instructions for Miele Professional dishwashers must be observed.

•  For best results, we recommend using the complete ProCare Shine system, comprising detergent, rinse 

aid and reactivation salt

Technical data

•  Density (20 °C): approx. 1.2 g/cm³

•  pH value of solution: 11.0–11.5

Ingredients

Alkalis, complexing agents, active oxygen-based bleaching agents



ProCare
Detergents
Storage

•  Close lid after use.

•  Store in a dry place.

•  No shelf life restrictions if correctly stored.

Risks and safety instructions

For safety and environmental information, see the safety data sheets. These are available from the Miele 

websites listed below. If used as instructed, the product is safe in respect to relevant guidelines on food 

processing. 

Dispose of containers only when completely empty and sealed. See safety data sheet regarding disposal of 

residuals.

All information contained in this leaflet is current and correct to our knowledge and experience.  

This does not however release users from the obligation of conducting their own checks and tests. A legally 

binding assurance of specific product properties cannot be inferred from this. 

Available packaging units

Shine 11 OB

Designation Packaging unit

ProCare Shine 11 OB 2 kg bottle

ProCare Shine 11 OB 6 kg container
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Contact information:

Germany

Miele Vertriebsgesellschaft Deutschland KG

Carl-Miele-Straße 29

33332 Gütersloh

Tel.: +49 8002244644

vertrieb@miele-professional.de

www.miele.de/professional

United Kingdom

Miele Company Ltd.

Fairacres, Marcham Road

Abingdon

OX14 1TW

Tel.: +44 0330 160 6693

professional.sales@miele.co.uk

www.miele.co.uk/p/

Ireland

Miele Ireland Ltd

Workways Belgard

Block 5 High St,

Tallaght,

Dublin 24

D24 YK8N

IRELAND

Tel.: +353 1 4610710

professionalprotect@miele.ie

www.miele.ie

Canada

Miele Limited

161 Four Valley Drive

VAUGHAN

Ontario L4K 4V8

KANADA

Tel.: +1 905 532-2270

customercare@miele.ca

www.miele.ca

USA

Miele Inc.

9 Independence Way

Princeton, NJ 08540

Tel.: 800-991-9380

ProService@mieleusa.com

www.mieleusa.com/p/

etol Eberhard Tripp GmbH    

Allerheiligenstraße 12

77728 Oppenau

www.etol.de


