
ProCare
Tex 30 C Neutralising agent 

Application:
ProCare Tex 30 C is an acidic neutralising agent based on an organic acid to reduce alkalinity 
in commercial washing machines. 
ProCare Tex 30 C is ideal for use in commercial laundry care, in particular in reprocessing 
flatwork. The product is dispensed in the last rinse cycle. 
The ingredients are natural, are particularly gentle on the environment and ensure good pro-
cess security. 

Product properties: 
•  Effective in the temperature range from cold to 40 °C 
•  Can be used at all water hardness levels
•  Very good neutralisation performance
•  Stable, neutral pH values thanks to special buffer system
•  Active against yellowish alkaline stains, even when laundry is stored in damp condition
•  Free from fragrances 
•  Minimises unpleasant odours 

Dispensing recommendation [ml per kg of laundry]: 
Added to last rinse, depending on alkalinity of wash process 
0.5–2.0 ml per kg of dry laundry

ProCare Tex 30 C is designed to perform best in Miele Professional washing machines.
•  Precise and economic dispensing via dispensing pump
•  In the case of manual dispensing, the product is dispensed via the fabric conditioner 

compartment 

Please note:
•  Do not mix with other products.
•  Operating instructions for Miele Professional washing machines must be observed.
•  Before switching products, rinse the dispensing system, including suction hoses, with water.

Technical data:
•  Density (20 °C): 1.23 g/cm³
•  pH value (1 % solution): 2–3 

Ingredients:
Citric acid

Storage: 
ProCare Tex 30 C should be stored in a dry and frost-free place. Always re-seal containers 
once the required amount of product has been removed. 



ProCare
Risks and safety notes:
For safety and environmental information, see the safety data sheets. These are available from 
the Miele websites listed below.
Dispose of containers only when completely empty and sealed. See safety data sheet 
regarding disposal of residuals.
All information contained in this leaflet is current and correct to our knowledge and experience. 
This does not however release users from the obligation of conducting their own checks and 
tests.
A legally binding assurance of specific product properties cannot be inferred from this.

Available packaging units and accessories:

Tex 30 C Neutralising agent 

Designation Packaging unit

ProCare Tex 30 C 5 l canister

ProCare Tex 30 C 10 l canister

Canister key For all canisters

DTD 2 drip tray 5 and 10 l canisters

Measuring beaker 250 ml

Drain valve 5 and 10 l canisters
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Germany 
BÜFA Cleaning GmbH & Co. KG 
August-Hanken-Str. 30 
26125 Oldenburg 
www.buefa.com

Contact information:

Germany
Miele Vertriebsgesellschaft Deutschland KG 
Carl-Miele-Straße 29
33332 Gütersloh
Tel.: +49 (0) 8002244644
vertrieb@miele-professional.de
www.miele.de/professional

United Kingdom 
Miele Co. Ltd. 
Fairacres, Marcham Road 
Abingdon, Oxon, OX14 1TW 
Customer Contact Centre 
Tel. +44 0330 160 6693
professional.sales@miele.co.uk  
www.miele.co.uk/p/


