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Limited Warranty AE

1. Duration and validity

1.1 The Miele standard warranty is valid 24 months from the invoice date within the UAE only.

1.2 The Miele standard warranty is valid only if produced with the proof of purchase of the product.
1.3 Repair of the machine or the provision of spare parts does not extend the period of the contract.
1.4 For purchasing an extended Miele warranty, please contact 800 Miele, info@miele.ae

2. Conditions

2.1 The Miele standard/extended warranty is only valid for one specific Miele machine in each case and is
nontransferable.

2.2 If the ownership of the machine changes or if the owner moves to a different address, Miele must be informed so
that the warranty remains valid.

2.3 The service under the warranty would be provided by Miele only in UAE.

2.4 This warranty is applicable for domestic appliances / non-commercial use only.

3. Cover and range

3.1 Machine defects will be remedied free-of charge within a reasonable period either through repair or the
replacement of the affected parts. All travel costs, call-outcharges, labor and spares costs will be assumed by
Miele UAE. Exchanged parts or appliances will become the property of Miele UAE.

3.2 Services within the framework of the warranty may only be carried out by service agents authorized by Miele UAE.

3.3 If the machine is beyond economic repair or if repair is impossible, the customer will be provided with an identical
or equivalent new machine. If the machine is replaced, the remaining period of cover provided by the warranty is
transferred to the new unit.

3.4 Consumables and accessories are not covered by this agreement.

4. Exclusions
4.1 Miele will not bear the costs for repairs where a fault is due to the following:

e Improper installations performed by non-Miele authorized personnel.

e Non-compliance with relevant safety regulations and operating instructions.

e Improper use and operation, such as the use of unsuitable detergents or chemicals.

e Fluctuations in power supply conditions which exceed the tolerances stated by the manufacturer.

e Repairs or modifications not performed by service agents trained and authorized by Miele.

¢ Intentional damage or damage caused due to negligence in usage of the product.

e External factors such as damage caused through transportation, impact and jolting.

e Damages caused through extreme environmental conditions or natural phenomena.

e Failure to use genuine Miele spare parts authorized by Miele.

e Parts subject to normal wear and tear as well as glass breakages, defective bulbs, etc...

e Failure to perform cleaning and care work in compliance with the operating instructions.

e The warranty does not cover any further claims against Miele UAE, except in cases resulting from gross or
willful negligence on the part of the technical service agent commissioned by Miele UAE or liability resulting
from fatal injury , physical injury or damage to health.

4.2 Miele will only bear repair costs carried out by Miele’s own service staff. If, during a service visit, none of the faults
can be found for which Miele is responsible according to this warranty, customers will be invoiced with call-out
charges and labor costs.
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Miele Appliances Ltd.

Showroom no. 1 & 2, Ground floor,
Eiffel 1 Building, Sheikh Zayed Road,
Umm Al Sheif, Dubai, UAE
info@miele.ae

www.miele.ae
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