Anti-flooding guarantee terms
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Notwithstanding any legal or contractual obligations on the part of the seller or Miele, Miele herewith
grants free-of-charge additional coverage under the terms of its anti-flooding guarantee terms covering
new domestic appliances equipped with a water protection system (hereinafter referred to as 'appliances'):
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I. Duration and commencement of anti-flooding guarantee
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1. The anti-flooding guarantee is valid for a period of 20 years on condition of the proper use of
appliances.
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2. The guarantee period commences with the date of purchase.
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Work under warranty and spares replaced under warranty do not prolong the original warranty
period.
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ll. Conditions relating to anti-flooding guarantee
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1. The machine must have been purchased from an authorised specialist retailer or directly from Miele
and be installed in a private home.
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2. Claims against this guarantee can only be made by producing valid proof of purchase.
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3. The condition is that installation has been carried out correctly by a qualified fitter.
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lll. Contents and scope of anti-flooding guarantee
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1. Miele promises to indemnify the owner by reimbursing any costs incurred as a result of a defective
appliance anti-flooding system. The extent of reimbursement is determined by the current market
value of damaged objects at the time of occurrence.
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2. Total reimbursements per incident are limited to € 15,000.
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3. No further damage claims can be brought against Miele under the terms of this anti-flooding
guarantee.
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IV. Limitation of anti-flooding guarantee
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1. This anti-flooding guarantee does not cover damage to the water protection system or the machine
itself.
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2. Damage as a result of the following are not covered by this guarantee:
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a. Improper installation, e.g. non-compliance with relevant safety regulations and written operating
and installation instructions.
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b. Improper use and operation such as the use of unsuitable detergents or chemicals.
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c. Limited or complete lack of functionality as a result of non-compliance with specific technical
specifications if a machine is used in a country other than the one in which it was purchased.
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d. External factors such as damage caused through transportation, impact and jolting, inclement
environmental conditions or natural phenomena.
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e. Repairs or modifications not performed by service agents trained and authorised by Miele.
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f. Failure to use genuine Miele spare parts or accessories authorised by Miele.
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V. Data protection
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Miele agrees to use personal data for the sole purpose of fulfilling its commitments pursuant to
processing warranty claims and in full compliance with data protection legislation.
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VI.General
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This anti-flooding guarantee shall be governed by and interpreted in accordance with the laws of
Mainland of China. This anti-flooding guarantee applies in addition to other rights and remedies the
customer may have under the Consumer Law or any other law of Mainland of China.
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Guarantor:
JEA

Address of subsidiary (enter address of subsidiary below):

TARMEE A TATHhE) -

il IR 2 ]
LHFITTRAL X A ]Ti 82 5

FEH TR #4006 306 306

M-Nr.10765970-03

Page 3





