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End of the programme
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Delay start/Extras

/N Damage resulting from incorrect 00 40.60 & vosesany | OPerating the sensors 1. Preparing the laundry 3. Loading the washing machine 5. Adding detergent CapDosing Changing the programme (safety lock) 7. At the end of the programme Delay start/SmartStart Extras =
: ; q _ The sensors react to fingertip contact. ) There are several options for adding Three different types of capsules are It is not possible to change the The door is locked in the Anti-crease You can delay the start of a programme  You can select or deselect Extras by o
installation and connection. TwinDos ; L . B Empty all ket Opening the door ; . ; . . - :

; . . Whites Cottons — — QuickPowerWash Selection is possible as long as the mpty all pockets. p g detergent. available: programme, the temperature, the spin phase. from 30 minutes up to a maximum of 24  touching the corresponding sensor on e
Instal!lng’and connecting the washlng Tunoos PO Baicss 20 respective sensor is illuminated. ] B Take hold of the door and pull it . . ) speed or the selected Extras after the | hours. This allows you to make use of the control panel. «
machine incorrectly will cause serious N _ If a sensor is brightly lit, this means: AN Damage due to foreign open TwinDos € Fabric care (e.g. fabric softener) programme has started. This prevents the W Turn the programme selector to the O night-time economy electricity rates, for =
damage to property. short Minimum ron—— S 1 Currently selected objects. pen. TwinDos dispensing is automatically . appliance being operated unintentionally, position. example ’ Short z
See llation” in th i Delicates —Freshenup is di it. thi . i i i B Unfold the laundry and load activated for all programmes in which /8 Additives (e.g. detergent i ’ -0- appears in the display and the (& ple. For light soiling with no visible staining. g

ee “Installation™ in the operating Ep— If a sensor is dimly lit, this means: Nails, coins, paper clips, and so : prog e.g. by children. pp play g g g s
instructions. Woollens te¥ It Drain/Spin selection possible on can cause damage to loosely in the drum. dispensing is possible. The TwinDos enhancers) c i indicator light goes out. The door will Selecting Delay start The wash duration is reduced.
i 1 ligh . The TwinD ancelling a programme lock. i
Y —— Copur serse s s Tho Turbes 0 Deterger e mastany s | = Soec th progamme e pr.onin
amage resg Ing from farlure to the machine. See "Detergent" in the operatin after it has started. Useful tip: After the Anti-crease phase, h the & In order to reduce creasing, the laundry
remove the transit bars ‘ ‘ ‘ Check the laundry before wash programmes. g p g the d il unlock aut ticall B Touch the N
: L ®6@ ay ; Y ‘ instructions for more information on | e door will unlock automatically. sensor. undergoes a smoothing process at the
Failure to remove the transit bars can washing and remove any foreign Changing TwinDos dispensing detergents, capsules and dosage. u TU"} 'Fhe programme selector to the O Take hold of th end of the programme. For optimal
resdult in(;iamage t(;)the washing Imachine objects. B Make sure that no items are You can change the suggested colour ’ position.. u di; aﬁd poull ite smoothing, reduce the maximum load by
and to adjacent cabinetry or appliances. caught between the door and composition of the laundry. B Turn the programme selector to any 50%. Small loads achieve a better
. . . : H Sort the laundry by colour and by care label. Most g : . . open. ’ -
RETOS W IS ST 25 lesemoze 1) @ Control panel © CapDosing sensors © Start/Add laundry sensor garments have a textile care label in the collar or side the seal. B Touch the TwinDos Whites sensor if 6. Starting the programme position. ) B P result. The garments must be suitable for
“Installation” in the operating (2 Temperature sensors C#® Fabric care (e.g. fabric softener) ®  Touching the Start/Add laundry ceam required : The display shows rotating bars L2J ... B Remove the | Tou.ch the < or > sensor repegtedly drying in a tumble dryer and
instructions. for selecting the temperature sensor starts the selected =P t‘ ¢ stai d badl iled (Pl fort a ’ Automatic safety lock £.12...C24or-0-. The water is pumped laundry. until the requwgd Delgy start time suitable for ironing & A\.
The setting up procedure for the washing (® Spin speed sensors CZ& Additives (e.g. detergent programme. The sensor lights up tf::_l\/rltiatjlesw&:elg:i?:or I\a;“eylleszlp% fg:eﬁa}zre i(ra]?sfr;gti;no Deactivating TwinDos dispensing The washing machine has an automatic away and the door lock is released. appears in the time display. orecwash
machine occurs in 4 steps. for selecting the_spln speed enhancers) constantly. on stain removal). | Touph the brightly lit TwinDos Whites or safety Igck. If the Start/Add laundry Selecting a new programme s loft in the drum could discolour - Fpr less than 1'0 hours, the Delay start For laundry with large amounts of dirt
1 R ing the t ith @ Sensors for TwinDos and Extras ) B Shut the door with a gentle TwinDos Colours sensor. sensor is not touched within 60 ) ) time changes in increments of 30 )
- ~emoving the transit bars i i i i CO Detergent (for the main wash Once the programme has been ; : . seconds. the displav goes dark and the B Turn the programme selector to the other items in the next wash or become minutes. e.g. dust and sand.
2. Sett Miele@h You can activate TwinDos dispensing prog swing. IIF  Both sensors light up dimly and ) play g ) .
3 Cin:rr]ngisuspi)onifge'lgovino&es for a wash programme and add Extras only) started, the Start/Add laundry 2.Selecting a programme > dispensing is deactivated. Start/Add laundry sensor control no required programme. ‘ discoloured thgmselves. - For more than 10 hours, the Delay
4: Sl e Gl e P e to the programme. @ Time display sensor allows you to add > Deterent disoenser drawer anger flashes green. To switch the [ ] C.heck that there is still detergent in the fCheclt<hth3t all items have been removed start time changes in increments of 1
Her e tormeten, [Hleass 1 o e ® Indicator lights After the programme has started, the laundry. 1. Selecting wash programmes using the programme é & P dlsplayl back on, touch the <> sensor ?lspenser drawer. Add more detergent rom the drum. hour.
mation, plez A - . L trol. if necessary.
t t UG, . . programme duration will be shown in Optical interface selector ¥ B Pull out the con . ] ‘
=ERAIEE ORSISENE MSTECHONS 2 Water inlet or drainage faults theégisplay in hours and minutes. For service technicians. m Turn the programme selector to 8 detergent Yohg t}t\in h:\vi fr?otherhGO seconds in B Touch the Start/Add laundry sensor. u &Zeglgotriggllilzrm ] Igzggrthe flashing Start/Add laundry N
< &> > sensors Programme selector e S, | o dispenser drawer Which to start the wash programme. : : =
@ Excess detergent used for the Delay start function @ for sgelecting orogrammes and for — i the required programme. The ) ) o and add ’ any Zmall articles, The Delay Sta.rt process stgrts and -
i  Reminder about hygiene switching the washing machine off : = It 21;‘;?;‘55‘?;61 — : P L = 4. Selecting programme settings < detergent to the m Touch tZZf'aSh'”g og buttors, counts down in the time display. =
] nung r : i i isplay. Start/A which might be L . 3
information or TwinDos cleaning The washing machine is switched on TR e ; Selecting the temperature and spin speed ) compartments. ) ard/ lodged there. SmartStart - setting time period &
b lecti d w Detergent dispenser drawer ) = aundry sensor .
) y selecting a programme, an = Control panel The wash programme's preset temperature and spin = control. If the P38 SmartGrid programmable
& The Add laundry function cannot switched off by turning the - = 2. Selecting programmes using the MobileStart [’ L . speed light up brightly. The choice of temperatures and = UJ Detergent for the pre-wash The d il lock and th h Useful tip: For safety reasons, close the function is activated, the function of the
be selected lector to the O t T Access to drain filter, drain pump . A O e door will lock and the was ; ;
programme selector to the O position. programme selector position and Miele App ’ spin speeds selectable for the wash programme light up [T . rogramme will start door. < sensor changes. The time display no
S‘-:) ‘ S - - and emergency release dimly. = U Detergent for the main wash prog : B Remove any used capsules from the longer shows the Delay start period, and
= Tp use Mob//eStart‘[:]., the washing machine must be Door = Touch th for the t ¢ £ 1t will (L}J) &/ Fabri ft liquid starch Adding or removing laundry during a detergent dispenser drawer. instead shows the time period in which
signed on to the Wi-Fi network and Remote control 5 Access panel for TwinDos I‘OE’? be ‘Si’;lsor or the temperature you want. It wi ; apric sortener, liquid starch or programme sequence (AddLoad) Useful fip: L he d di your washing machine can be started
g must be switched on. containers 1gnt up drightly. ‘ . o CJ capsules Laundry can be added or removed at any seful tip: Leave the detergent dispenser automatically. The procedure for setting
< [ | Touch the.sensor for the spin speed you want. It will a time, provided that the & symbol is not lit drawer slightly open to allow it to dry. this is the same as for the Delay start
(:}:) S L Iﬁrnhzhzgrg%ra;ni‘]r;e selector to light up brightly. % up on the control panel. time. For further information, please refer
B e MobileStar programme . ing i i
< - selector position. Selecting Extras 5 B Touch the Start/Add laundry sensor. to the separate operating instructions
Washing environmentally and - For example, the ECO 40-60 - To get the most out of your machine, ; M “lr in the time displ The selection of Extras available for the wash . . S -
> . . . > e | LOM APPEArs In the time aisplay. . ; The display shows rotating bars L ZJ... o
economically programme has a longer running time load the maximum dry load for the Ll [ e e e S programme lights up dimly. L C3.0°y @
_ . ; than Cottons 40°C or 60°C, but the programme you are using. I . I -t Lo ) )
f;gag:jr%rgisergsgigevr\gﬁg gfof::sf?:pmgz ECO 40-60 programme is more efficient il  Once the programme has started, the washing machine = Tout():h t:t? sensor for the Extra you want. It then lights =g When the word fidd appears in the display, Q
enerally have a longer running time. By in terms of energy and water - Use the Express 20 programme for [OF can be operated with the Miele App. up brightly. 0] the door can be opened. §
& . 8 S consumption small, lightly soiled loads. P Useful tip: You can select multiple Extras for a wash Z
extending the programme running time, ption. = rogramme oc H Open the door and add or remove
the wash temperature that is actually <€ prog ’ < laundry.
reachgd can be reduced while still E & B Close the door.
providing the same wash results. o o B Follow the process for starting a
O o programme again.
The wash programme will continue.
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Programme chart
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Detergent
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Cleaning and care

Cleaning the detergent dispenser drawer

Washing at low temperatures and the
use of liquid detergent can lead to a
build-up of mould and bacteria in the

detergent dispenser drawer.

B For hygiene reasons, clean the entire
drawer at regular intervals.

B Pull out the
detergent
dispenser drawer
until a resistance
is felt.

B Press down the release button and, at
the same time, pull the drawer right out
of the machine.

B Clean the detergent drawer with warm
water.

Cleaning the siphon tube and the fabric
softener channel

W Pull the siphon
out of the
compartment and
clean it under
warm running
water.

B Clean the siphon tube in the same way.
B Refit the siphon.

B Clean the fabric
softener channel
using a brush and
warm water.

Liquid starch results in clogging. If
clogged, the siphon in the £/

CJ compartment will not work and the
compartment can overflow.

Clean the siphon particularly thoroughly
after using liquid starch a few times.
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Cleaning the detergent dispenser drawer
housing

B Use a bottle
brush to remove
detergent
residues and
limescale from
the jets inside the
detergent
dispenser drawer
housing.

B Replace the detergent dispenser
drawer.

Useful tip: Leave the detergent dispenser
drawer slightly open to allow it to dry.

Cleaning the drum (Hygiene info)
Washing at low temperatures and/or using
liquid detergent can cause bacteria and
unpleasant odours to build up in the
washing machine. Use the Cottons 90°C
programme to clean the washing machine.
Clean the drum no later than the point at
which the 1 indicator light and 7 light up in
the time display.

TwinDos maintenance

& Damage resulting from dried laundry
detergent.

If the system has not been used for a
long time (more than two months),
detergent in the hoses can become
viscous or dry out. The hoses can
become blocked and would then need to
be cleaned by a service technician.
Clean the TwinDos system.

To clean the system, you need a
“TwinDosCare” cleaning cartridge. These
are available from shop.miele.com

CLEANING AND CARE
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Problem solving guide

With the help of the following guide, minor faults in the performance of the appliance,
some of which may result from incorrect operation, can be remedied without contacting
Miele. This will save you time and money because you won't need a service call.

Problem

Possible cause and remedy
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Problem

Possible cause and remedy

The control field remains
dark.

F and 74 alternate in the
time display.

The fault indicator light =
lights up. F and // alternate
in the time display and the
buzzer sounds.

The fault indicator light =)

lights up. F and /7 alternate
in the time display and the
buzzer sounds.

The fault indicator light =
lights up. F and /38
alternate in the time
display and the buzzer
sounds.
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The washing machine has an automatic safety lock. The
washing machine can only be started within 60 seconds
of the last operational step on the control panel.

B Touch the €> sensor control.

You then have another 60 seconds in which to start the
wash programme.

There is no power to the washing machine.

B Check whether the mains plug is plugged in and
switched on.

B Check whether the circuit breaker has tripped.

The washing machine has switched off automatically to
save energy.

B Switch the washing machine back on by turning the
programme selector.
The door is not closed properly. The door lock could not
engage.
B Close the door again.
B Start the programme again.
If the fault message appears again, contact Miele.
The water outlet is blocked or restricted.
The drain hose has been fixed too high.

B Clean the filter and the drain pump (see the operating
instructions).

B The maximum drain height is 1 m.

The water inlet is blocked or restricted.

W Check whether the tap is turned on properly.

B Check whether the inlet hose is kinked.

W Check whether there is sufficient water pressure.

The filter in the water inlet is blocked.
m Clean the filter (see the operating instructions).

The water protection system has reacted.
M Turn off the tap.
H Call Miele.

F and XXX alternate in the
time display and the
buzzer sounds.

-0- lights up in the time
display.

The indicator light @
lights up.

The i indicator light lights
up and ! appears in the
time display.

The i indicator light lights
up and 2 appears in the
time display.

The TwinDos Whites
sensor flashes.

The TwinDos Colours
sensor flashes.

F and 37 appear alternately
in the time display.
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There is a fault.

B Disconnect the washing machine from the electricity
supply, either by switching it off at the wall socket and
withdrawing the plug, or by disconnecting it at the
circuit breaker.

B Wait at least 2 minutes before reconnecting the
washing machine to the electricity supply.

B Then switch the washing machine back on.

B Restart the programme.

If the fault message appears again, contact Miele.

The programme selector was moved to a different position

after the programme had started.

B Turn the programme selector back to the original
position.

Excessive foam has built up during washing.

B Use less detergent next time and follow the
manufacturer's instructions on dosage given on the
packaging.

A programme using a temperature above 60°C has not

been run for a long period of time.

B Run the Cottons 90°C programme using the Miele
IntenseClean machine cleaner or a universal powder
detergent.

This will clean the washing machine and prevent a build-

up of bacteria and odours.

TwinDos has not been used for a long time. It is possible
that detergent has dried inside the hoses.

B Immediately carry out the TwinDos maintenance
programme as described in "Cleaning and care —
TwinDos maintenance".

The UltraPhase 1 cartridge is empty.

B Replace the UltraPhase 1 cartridge while the washing
machine is switched on.

The UltraPhase 2 cartridge is empty.

B Replace the UltraPhase 2 cartridge while the washing
machine is switched on.

The Pre-ironing Extra which runs at the end of the

programme could not be carried out properly.

B Check that the washing machine is standing level.

B Check whether the maximum delivery head of 1 m has
been exceeded.

If the fault message appears again, contact Miele. The
washing machine can still be used, however without the
Pre-ironing Extra.
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Quick Start Guide

Washing machine

These short instructions are not a substitute for the operating instructions supplied
with the appliance. It is essential to familiarise yourself with the washing machine
before using it for the first time. Take note of the Warning and Safety Instructions, as

well as the full descriptions on how to use your appliance.
=222
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