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Warning and Safety instructions

This robot vacuum cleaner complies with all current local and
national safety requirements. Inappropriate use can lead to
personal injury and damage to property.

Please read the operating instructions before using the robot
vacuum cleaner for the first time. They contain important
information on the safety, use and maintenance of the robot
vacuum cleaner. This will prevent both personal injury and damage
to the appliance.

In accordance with standard IEC 60335-1, Miele expressly and
strongly advises that you read and follow the instructions in the
“Connection” section as well as the safety instructions and
warnings.

Miele cannot be held liable for injury or damage caused by non-
compliance with these instructions.

Keep these operating instructions in a safe place and pass them
on to any future owner.

Switch the robot vacuum cleaner off before any maintenance work
and cleaning and if it is not going to be used for an extended
period of time. It should also be switched off when dealing with
problems. To do so, slide switch I/0 on the side of the robot
vacuum cleaner to the 0 position. The same should be done if you
notice any unusual behaviour with your robot vacuum cleaner.

Correct application

» This robot vacuum cleaner is intended for cleaning flooring in
domestic households and similar residential environments. This
robot vacuum cleaner is not suitable for use on construction sites.

» The robot vacuum cleaner is not intended for outdoor use.

» The robot vacuum cleaner must only be used to vacuum dry floor
surfaces. Any other types of use, modifications or alterations are not
permitted.



Warning and Safety instructions

» The packaging material protects the robot vacuum cleaner from
transport damage. We recommend you keep the packaging for
transport purposes.

» People (including children) with reduced physical, sensory or
mental capabilities, or lack of experience or knowledge, who are
unable to use the robot vacuum cleaner safely may only use this
robot vacuum cleaner if they are supervised whilst using it or have
been shown how to use it in a safe way and understand and
recognise the consequences of incorrect operation.

Safety with children

» Danger of suffocation. Packaging, e.g. plastic wrappings, must be
kept out of the reach of babies and children. Whilst playing, children
could become entangled in packaging or pull it over their head and
suffocate.

» Children under 8 years of age must be kept away from the robot
vacuum cleaner unless they are constantly supervised.

» Children aged 8 and older may only use the robot vacuum cleaner
without supervision if they have been shown how to use it in a safe
manner. Children must be able to understand and recognise the
possible dangers caused by incorrect operation.

» Children must not be allowed to clean or maintain the robot
vacuum cleaner unsupervised.

» Please supervise children in the vicinity of the robot vacuum
cleaner and do not let them play with it.



Warning and Safety instructions

Technical safety

» The robot vacuum cleaner operates at 14.4 V.

®

It is classified as a class Ill appliance.

This appliance is supplied by a safety extra-low voltage (SELV)
power source where the voltage is low enough to protect users from
the risk of electrical shock. A Class Il plug-in power supply is used
for supplying power to charge the robot vacuum cleaner.

» Before each use of the robot vacuum cleaner, check both the
vacuum cleaner and all of the accessories supplied with it for any
visible signs of damage. Do not use a damaged robot vacuum
cleaner or accessory.

» The power socket for connecting the base station must be fitted
with a 16 A or 10 A fuse.

» Compare the connection data on the data plate of the robot
vacuum cleaner and the power supply unit (mains voltage and
frequency) with that of the mains electricity supply. This data must
match exactly.

» Store the robot vacuum cleaner at an ambient temperature
between 0 °C and 60 °C.

» While the robot vacuum cleaner is under warranty, repairs should
only be undertaken by a Miele authorised service technician.
Otherwise the warranty will be invalidated (not valid for AU!).

» Repairs should only be carried out by a Miele authorised service
technician. Repairs and other work by unqualified persons can cause
considerable danger to users.

» Ensure that you do not damage the power supply cable and avoid
mechanical stress. Do not place heavy objects on the power supply
cable.



Warning and Safety instructions

» The robot vacuum cleaner is fitted with sensors to detect steps
and drops in height. Do not cover these sensors or the camera, and
ensure that the function of the sensors is not hindered by obstacles
whilst the cleaner is moving.

» Do not let the robot vacuum cleaner travel over the mains cable or
other cables.

» Do not drop the robot vacuum cleaner or any of the accessories.
ltems that have been dropped or damaged should not be used for
safety reasons.

» Miele can only guarantee the safety of the appliance when
genuine Miele replacement parts are used. Faulty components must
only be replaced with genuine Miele replacement parts.

Cleaning

» Do not immerse the robot vacuum cleaner or the parts supplied in
water. Clean all parts with a dry or slightly damp cloth only.

Correct use

» Do not use the robot vacuum cleaner without the dust box, pre-
filter and exhaust filter fitted.

» Remove all breakable or lightweight items from the floor and make
sure that the robot vacuum cleaner cannot become entangled in
cords, curtains, fringes, cables or similar.

» Animals must be kept away from the robot vacuum cleaner. Do
not allow animals to stand or sit on the robot vacuum cleaner.

» Take appropriate measures to prevent the robot vacuum cleaner
falling down large drops, e.g. from galleries or balconies. This can be
done, for instance, by setting up physical barriers.

» Do not allow the robot vacuum cleaner to move any movable
items, e.g. rugs, doormats, etc. Secure any movable items.



Warning and Safety instructions

» Do not use the robot vacuum cleaner to vacuum up anything
which has been burning or is still glowing e.g. cigarettes, ashes or
coal, whether glowing or apparently extinguished. Do not use the
robot vacuum cleaner in the vicinity of a fireplace.

» Do not use the robot vacuum cleaner to vacuum up any water,
liquid or damp dirt. Wait until any freshly cleaned or shampooed
carpets or floor coverings are completely dry before attempting to
vacuum.

» Only use the robot vacuum cleaner for vacuuming small domestic
amounts of fine dust and flour, and do not use it for toner dust.
Larger amounts of fine dust and flour as well as small amounts of
toner dust can lead to static charge.

» Do not use the robot vacuum cleaner to vacuum up any
inflammable or combustible liquids or gases and do not use it in
areas where such substances are stored.

» Do not sit or lie on the surface being cleaned whilst the vacuum
cleaner is running. This is to prevent the risk of loosely fitting clothes
or long hair coming into contact with the rotating rollers, wheels or
other moving parts of the robot vacuum cleaner.

Accessories

» Only use genuine accessories with the “ORIGINAL Miele” logo on
the packaging. The manufacturer cannot otherwise guarantee the
safety of the product.
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Safety notes and warnings for rechargeable battery, base
station, power supply unit and remote control batteries

Safety with children

» People (including children) with reduced physical, sensory or
mental capabilities, or lack of experience or knowledge, who are
unable to use the base station/power supply unit safely may only use
this robot vacuum cleaner if they are supervised whilst using it or
have been shown how to use it in a safe way and understand and
recognise the consequences of incorrect operation.

» Keep the rechargeable battery and the batteries for the remote
control out of the reach of children.

» Children must be kept away from the base station and the power
supply unit unless they are constantly supervised.

Technical safety

» Charge the robot vacuum cleaner at an ambient temperature
between 10 °C and 45 °C.

» The battery and the base station are designed for use with this
Miele robot vacuum cleaner. For safety reasons, the robot vacuum
cleaner must not be used with a battery or base station produced by
another manufacturer.

» Only use the parts supplied for charging the robot vacuum cleaner
(base station, power supply unit, power adapter).



Warning and Safety instructions

» Temporary or permanent operation on an autonomous power
supply system or a power supply system that is not synchronised
with the mains power supply (e.g. island networks, back-up systems)
is possible. A prerequisite for operation is that the power supply
system complies with the specifications of EN 50160 or an
equivalent standard.

The function and operation of the protective measures provided in
the domestic electrical installation and in this Miele product must
also be maintained in isolated operation or in operation that is not
synchronised with the mains power supply, or these measures must
be replaced by equivalent measures in the installation. As described,
for example, in the current version of BS OHSAS 18001-2 ISO
45001.

» Do not attach any adhesive labels to the front of the base station
as this conceals an infrared transmitter. Do not place any items in
front of it.

» Stop using the rechargeable battery immediately if you notice an
unusual smell from it, if liquid is leaking from it, if it is significantly
overheating or if it is discoloured or deformed. Dispose of the battery
immediately (see safety note “Disposing of the batteries and the
rechargeable attery” at the end of the next section as well as “Caring
for the environment — Disposing of old batteries”).

» Batteries and rechargeable batteries will deplete over time. They
can then leak corrosive fluids. Avoid contact with the eyes and skin.
In the event of contact, rinse thoroughly with water and seek medical
advice.

» Please contact Miele Customer Service Department before
sending the rechargeable battery.

10



Warning and Safety instructions

Correct use

» Do not drop or throw the rechargeable battery. For safety reasons,
do not continue to use a battery which has been damaged.

» Keep the rechargeable battery or the batteries away from naked
flames or other heat sources. Do not heat the rechargeable battery
or the batteries. Do not expose them to direct sunlight.

» Do not dismantle the rechargeable battery.

» Do not cause a short circuit by bridging the contacts of the
rechargeable battery or the batteries, either unintentionally or
deliberately.

» Do not allow the rechargeable battery or the batteries to come
into contact with liquids.

» Do not attempt to recharge the remote control batteries provided.

» Disposing of the batteries and the rechargeable battery: remove
the rechargeable battery from the robot vacuum cleaner and the
batteries from the remote control. Insulate the metal contacts with
adhesive tape to prevent short circuits. Dispose of the batteries and
the rechargeable battery in a municipal recycling facility. Do not
dispose of batteries or the rechargeable battery with normal
household waste.

11



Caring for the environment

Disposing of the packaging
material

The packaging material is used for
handling and protects the appliance
from transport damage. The packaging
material used is selected from materials
which are environmentally friendly for
disposal and can generally be recycled.

Recycling the packaging material
reduces the use of raw materials. Use
material-specific collection points for
valuable materials and take advantage
of return options.

12

Disposing of your old
appliance

Before disposing of your old appliance,
remove the fine dust filter and dispose
of it with your household waste.

Electrical and electronic appliances
contain many valuable materials. They
also contain certain materials,
compounds and components which
were essential for their correct
functioning and safety. These could be
hazardous to human health and to the
environment if disposed of with
household waste or if handled
incorrectly. Please do not, therefore,
dispose of your old appliance with
household waste.

i

Instead, please make use of officially
designated collection and disposal
points to dispose of and recycle
electrical and electronic appliances in
your local community, with your dealer
or with Miele, free of charge. By law,
you are solely responsible for deleting
any personal data from the old
appliance prior to disposal. You are
legally obliged to remove any old
batteries which are not securely
enclosed by the appliance and to
remove any lamps without destroying
them, where this is possible. These
must be taken to a suitable collection
point where they can be handed in free
of charge. Please ensure that your old
appliance poses no risk to children
while being stored for disposal.



Caring for the environment

Disposing of old batteries

In many cases, electrical and electronic
appliances contain batteries which
must not be disposed of with
household waste after use. You are
legally obliged (depending on country)
to remove any old batteries which are
not securely enclosed by the vacuum
cleaner and to take them to a suitable
collection point (e.g. retailer) where they
can be handed in free of charge.
Insulate the metal contacts with
adhesive tape to prevent short circuits.
Batteries may contain substances
which can be hazardous to human
health and the environment. Used
batteries must be kept away from
children while awaiting disposal and
must be disposed of in a safe manner.

The labelling on the battery will provide
further information. The bin symbol with
a cross through it means that the
batteries must not be disposed of in
household waste. A bin with a cross
through it which also has one or more
chemical symbols on it indicates that
the battery contains lead (Pb), cadmium
(Cd) and/or mercury (Hg).

4

PbCdHg

Old batteries contain valuable raw
materials which can be recycled.
Disposing of batteries separately makes
them easier to handle and recycle.

13



Guide to the appliance

A - Robot vacuum cleaner top and bottom
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Guide to the appliance

@ Display

(@ WiFi indicator

(® Video function indicator (for Scout RX3 Home Vision HD)
® Time mode indicator (am/pm)

(® Cameras

(®) Start/Pause sensor control (1)

@ Impact protection

On/Off switch (1/0)

(® Depression to open the storage compartment
Silent vacuuming mode sensor control

@) Turbo vacuuming mode sensor control

@2 Base sensor control

@3 Spot vacuuming mode sensor control

Auto standard vacuuming mode sensor control
@® Timer indicator

Rechargeable battery status indicator

@7 Side brushes (20 arms and 6 arms, supplied loose)
Roller brush

Charging contacts

Front wheel

@) Sensors (toppling protection)

@ Roller brush cover

@ Drive wheels

Suction aperture with seal unit

@ Back wheel

15



Guide to the appliance

B - Base station and remote control

Base station

@ Cable rewind

(2 Cable guides

(® Socket for the power supply unit plug (not visible in the illustration)
® Charging contacts

Remote control

(@ Power button (switch on and off)

(2 Base button (direct vacuum cleaner to base station)
(® OK confirmation button with direction buttons around it
(@ Start/Pause button (»ll) (start/interrupt vacuuming)
(5 Mode button (select the vacuuming mode)

(® WIFI button (activate/deactivate WiFi)

@ Clock button (set time of day)

Timer button (set the timer)

(® Mute button (activate/deactivate acoustic signals)
16




Guide to the appliance

Climb button (reduce crossing over height)
@) Battery compartment (at the back)

C - Dust box

@ Handle

(2 Cleaning tool with wiper
(® Wiper button

@ Lid

(® Release buttons for the lid
(® Dust compartment

@ Pre-filter

Exhaust filter

(® Exhaust filter compartment lid

17



Functions and features of the
robot vacuum cleaner

The robot vacuum cleaner is suitable for
the daily cleaning of hard floors, fitted
carpets and short-pile rugs and can
also be used on deep-pile rugs.

Please observe the flooring
manufacturer’s cleaning and care
instructions.

The robot vacuum cleaner is fitted with
cameras and sensors. It can vacuum all
accessible areas efficiently and
independently.

Accessories supplied

- Remote control/2 batteries

- 2 universal side brushes with 20 arms
(for hard floors, fitted carpets and
short-pile rugs)

- 2 carpet side brushes with 6 arms
(for deep-pile rugs)

- Power supply unit with plug
- Country-specific power adapter
- Base station and adhesive holder

- Magnetic strip

Connection

Inserting the side brushes

m Place the robot vacuum cleaner
upside down on a level, clean
surface.

18

If the area to be vacuumed features
hard floors, fitted carpets and short-
pile rugs, use the two 20-arm
universal side brushes. For deep-pile
rugs, the two 6-arm carpet side
brushes are more suitable.

m Select the appropriate pair of side
brushes.

m Press the two side brushes carefully
onto their pins until they audibly
engage. Take care to comply with the
markings L and R.

Removing the protective foil

m Remove the protective foil from the
base station and from the robot
vacuum cleaner display.

m Remove the protective strip from the
depression of the storage
compartment.



Placing the batteries in the remote
control

Observe the instructions regarding the
handling of batteries found in the
“Warning and Safety instructions”
section at the beginning of these
operating instructions.

m Remove the battery compartment
cover.

m Insert the 2 batteries supplied. Make
sure the polarity is correct.

m Close the battery compartment cover.

Switching on the robot vacuum
cleaner

m Press the 1/0 switch on the side of the
robot vacuum cleaner to the |
position.

The rechargeable battery status
indicator lights up in the control field.
The robot vacuum cleaner will switch to
standby after approx. 60 seconds. The

robot vacuum cleaner is reactivated by
pressing any button on the remote
control or one of the sensors in the
control field.

Connecting the base station

Observe the instructions regarding the
handling of the base station and the
power supply unit found in the
“Warning and Safety instructions”
section at the beginning of these
operating instructions.

m Place the base station on a level
surface against a free wall within easy
access of a power socket. Ensure
that there is an obstacle-free distance
of at least 1.5 m in front and 0.5 m to
the right and left of the base station.

m Insert the plug of the supplied power
supply unit into the socket at the
back of the base station. You can

19



wind excess cable around the cable
rewind. Guide the cable through one
of the two cable guides.

m Insert the country-specific power
adapter into the power supply unit
until it audibly engages and then plug
it into the selected power socket.

An adhesive holder is included to
permanently fix the base station to the
floor.

m Insert the adhesive holder into the
recess provided on the underside of
the base station until the adhesive
holder clicks into place.

m Remove the blue protective foil from
the adhesive strips.

m Place the base station in its chosen
location and press down firmly on the
base station.

20

You can remove the base station at
any time; the adhesive holder remains
on the floor.

If you want to remove the adhesive
holder from the floor, pull on the two
pulling-off devices.

Charging the battery

The rechargeable battery is supplied
not fully charged. Before using for the
first time, it must be fully charged while
the robot vacuum cleaner is switched
on (switch 1/0 to ).

The battery can also be charged when
the robot vacuum cleaner is switched
off (switch 1/0 to 0). In this case, the
vacuum cleaner indicators will not
react.

m Connect the robot vacuum cleaner
correctly to the charging contacts on
the connected base station.

As the rechargeable battery charges,
the status indicator flashes in the
control field.

The charging process takes up to

3 hours for the Scout RX3 and up to

4 hours for the Scout RX3 Runner and
Scout RX3 Home Vision HD.

Then the Scout RX3 can vacuum for up



to 85 minutes*, the Scout RX3 Runner
and the Scout RX3 Home Vision HD up
to 170 minutes®.

*measured in cleaning mode Silent, in a
standard environment according to IEC
62929:2014

Rechargeable battery status
indicator in the control field

Red Charged capacity approx.
0% -20%
Orange Charged capacity approx.
20 % - 50 %
Green  Charged capacity approx.
50 % - 100 %
Setting the time of day

(also possible via a mobile device, see
“Miele@home”)

You can choose between a 24-hour
clock and a 12-hour a.m./p.m. clock.

Use the remote control to set the time
of day.

m Briefly press the Clock button.
24h will appear in the display.

m Press the OK button if you want a 24-
hour clock.

m Press the + button if you want a 12-
hour a.m./p.m. clock and confirm 12h
with OK.

The hour display flashes in the display.

m Press the + or - direction button to
set the current hour.

m Press the OK button to confirm your
selection.

The minute display flashes in the
display.

m Press the + or - direction button to
set the current minutes.

m Press the OK button to confirm your
selection.

If you want to alter the time of day,
proceed as described above. Press the
Clock button for 3 seconds.

Defining the area to be vacuumed

(also possible via a mobile device, see
“Miele@home”)

You can define any areas which the
robot vacuum cleaner should not have
access to.

The robot vacuum cleaner is 85 mm
high.

Any items under which vacuuming is
required should have a minimum
clearance of 87 mm.

21



m Place the magnetic strip supplied m Press the Power button on the
with the groove facing downwards on remote control or any sensor in the
the floor. control field.

The robot vacuum cleaner will not cross  tarting vacuuming

over the magnetic strip. .
9 P There are 2 ways to start vacuuming:

Adhesive strips are supplied for
permanent fixing. Additional magnetic
strips are available to order from the
Miele webshop.

Option 1 (Remote control)

Use

m Press the »l| button.
Always observe the robot vacuum

cleaner during the first cleaning Option 2 (Control field)
session in a new environment and
after making changes in your home.

Remove any problematic obstacles @
or section off the relevant areas with
the magnetic strip or using the
controller on a mobile device (see
“Connection — Defining the area to The area to be vacuumed will be
be vacuumed”). Check whether cleaned.

steps and drops in height are
recognised properly.

m Press the »|| sensor.

The robot vacuum cleaner always
cleans for at least 5 minutes, regardless
of the size of the surface to be

Your robot vacuum cleaner is equipped
vacuumed.

with an integrated WiFi module. You
can view status information or execute Finishing vacuuming if vacuuming
control commands using a mobile started from the base station
device (tablet PC or smartphone).

If you would like to control the robot
vacuum cleaner using a mobile device,

The robot vacuum cleaner will return to
the base station and recharge.

please read “Miele@home”. If the battery is low, the robot vacuum

cleaner will return to the base station
and recharge. Il will appear in the
display. The robot vacuum cleaner will
then carry on vacuuming.

Operation of the robot vacuum cleaner
via remote control and the control field
is described later in this section.

Switching on and off

Power




Finishing vacuuming if vacuuming
started from somewhere in the room

The robot vacuum cleaner will return to
its starting point and switch to standby
after approx. 60 seconds.

The robot vacuum cleaner will stand
still when there is low battery capacity.
Charge the robot vacuum cleaner.

Vacuuming manually
You can use the direction buttons on

the remote control to vacuum a
particular area of the room.

m While the robot vacuum cleaner is
vacuuming, press and hold one of the
direction buttons.

The robot vacuum cleaner will turn in
the desired direction until you let go of
the direction button.

=+

m Press and hold the + direction button.

The robot vacuum cleaner will travel in
the desired direction and continue to
vacuum.

()

m Press the »ll button on the remote
control or the »ll sensor in the control
field.

The original vacuuming process will
continue running.

Interrupting vacuuming

(e

m Press the »ll button on the remote
control or the »ll sensor control in the
control field.

The robot vacuum cleaner stops.

Press the button or the sensor control
again to continue vacuuming.

If you lift the robot vacuum cleaner off
the floor during a pause and then place
it down somewhere else, rLOC will
appear in the display when you activate
it again. The robot vacuum cleaner will
turn around and compare its new
location with its saved map data.

If the data is compatible, the robot
vacuum cleaner will start cleaning and
not go over surfaces that have already
been cleaned.

If the data is not compatible, the robot
vacuum cleaner will not move.

rLOC in the display can only be
cancelled by pressing the »ll button or
the »ll sensor control several times.

Manual navigation (without
vacuuming)

You can use the direction buttons on
the remote control to direct the robot
vacuum cleaner to a specific area of the
room.

23



m Press and hold one of the direction
buttons.

The robot vacuum cleaner will travel in
the desired direction without
vacuuming.

You cannot direct the robot vacuum
cleaner manually to the base station in
order to recharge it.

Directing the robot vacuum cleaner
to the base station

(only possible when vacuuming was
started from the base station)

Base

m Press the Base button on the remote
control or the Base sensor in the
control field.

The robot vacuum cleaner will travel to
the base station and recharge.

Operating modes
There are 5 operating options:

Auto

Standard vacuuming for
UU normally soiled flooring.

Spot Vacuuming of an area

approx. 1.8 mx 1.8 m
° around the selected starting

point of the robot vacuum
cleaner.

24

Base
Directing the robot vacuum
Q cleaner to the base station.
Turbo For vacuuming lightly soiled
- flooring with a short
——O vacuuming duration.
Silent

Energy-saving vacuuming
with low noise development.

)))?

Selecting the operating mode

Power

m Press the Power button on the
remote control.

There are 2 ways of selecting the
operating mode:

Option 1 (remote control)

m Press the Mode button repeatedly
until the symbol for the operating
mode you want lights up in the
control field.

m Press the »ll button to start
vacuuming.



Option 2 (control field)

m Press the sensor control for the
operating mode you want to use.

()

m Press the »l| sensor control to start
vacuuming.

Quitting the current operating mode
Power

m Press the Power button on the

remote control or the »ll sensor in the
control field for at least 3 seconds.

The robot vacuum cleaner will switch to
standby after approx. 60 seconds.

You can switch the robot vacuum
cleaner to standby before 60 seconds
is up by pressing the Power button
again.

The robot vacuum cleaner is reactivated
by pressing any button on the remote
control or one of the sensors in the
control field.

Setting the timer
(only possible if the clock has been set)

If you would like the robot vacuum
cleaner to start at the same time every
day, you can save the start time and the
operating mode you want to memory.

The robot vacuum cleaner can also
vacuum in the dark. However, please be
aware that vacuuming may be less
thorough. The cameras require light in
order to navigate unobstructed.

Use the remote control to set the timer.

Timer

m Press the Timer button briefly.

The timer @ indicator flashes in the
control field and the hour display
flashes in the display.

m Press the + or - direction button to
set the hour you want.

m Press the OK button to confirm your
selection.

The timer @ indicator flashes in the
control field and the minute display
flashes in the display.

25



-

m Press the + or - direction button to
set the minutes you want.

m Press the OK button to confirm your
selection.

m Press the Mode button repeatedly
until the symbol for the operating
mode you want flashes in the control
field.

m Press the OK button to confirm your
selection.

The settings are shown for approx.

3 seconds in the control field. The robot
vacuum cleaner will now start to
vacuum at the same time each day.

If the timer @ indicator is lit up in the
control field, the timer is activated.

To alter the entries, proceed as
described above. Then press the
Timer button for 3 seconds.

Tip: you can save up to 7 individual
“start time — operating mode”
combinations if you set the timer using
a mobile device, see “Miele@home”.
Please note that the robot vacuum
cleaner always follows the saved
commands which were set most
recently, regardless of whether the
settings were configured using the
remote control, control unit or with a
mobile device.

Deactivating the timer

Timer

m Press the Timer button on the remote
control briefly.

The Timer @ indicator goes out in the
control field.

Activating the timer/displaying a set
start time

Timer

m Press the Timer button on the remote
control briefly.

The timer @ indicator lights up in the
control field and the set start time is
shown briefly in the display. The robot
vacuum cleaner will start to vacuum at
the set time.

Deactivating the acoustic signals

Acoustic signals are set as standard.
You can deactivate and then reactivate
them.



m Press the Mute button on the remote
control briefly.

OFF will appear in the display briefly.

Acoustic signals for error messages
cannot be deactivated.

Reducing the maximum crossing
over height

The robot vacuum cleaner is set to
overcome height differences of up to
17 mm as standard. It is therefore able
to vacuum carpets, move over door
thresholds, etc.

If you would like to reduce this height
(down to approx. 6 mm) in order to
protect the legs of chairs, tables or
lamps, for example, you can deactivate
the factory default setting.

Climb

m Press the Climb button on the remote
control briefly.

LO will appear in the display.

Press the Climb button again briefly if
you want to reactivate the maximum
crossing over height of 17 mm. HI will
appear in the display.

Miele@home*

Your robot vacuum cleaner is
equipped with an integrated WiFi
modaule for this purpose.

Please note that, despite the
manufacturer’s extremely high security
standards, there may be data security
risks for the user whenever networked
appliances are used. For this reason,
we offer you the option of removing
the WiFi module from the robot
vacuum cleaner. You can find
instructions for this at the end of this
section, see “Removing the WiFi
module”.

* Additional digital offer from Miele & Cie. KG. All smart
applications are made possible with the Miele@home
system. The range of functions can vary depending on
the model and the country.

To use this feature, you will need:
- A WiFi network
- The Miele Scout app

- A Miele user account You can create
a user account via the Miele Scout
app.

The Miele Scout app will guide you as
you connect your robot vacuum cleaner
to your home WiFi network.

Once your robot vacuum cleaner is
connected to your WiFi network, you
can use the Miele Scout app for a
number of actions, including the
following:

- Controlling your robot vacuum
cleaner remotely

- Accessing status information

- Using the video function (for Scout
RX3 Home Vision HD)

Connecting your robot vacuum cleaner
to your WiFi network will increase
energy consumption, even when the
robot vacuum cleaner is switched off.

27



Make sure that you have sufficient
signal strength for your WiFi network
in the rooms where the robot
vacuum cleaner will be vacuuming.

Availability of the WiFi connection

The WiFi connection shares a frequency
range with other appliances (including
microwave ovens and remote control
toys). This can give rise to sporadic or
even complete connection failures.
Therefore, the availability of featured
functions cannot be guaranteed.

Miele@home availability

The ability to use the Miele Scout app
depends on the availability of the
Miele@home service in your country.

The Miele@home service is not
available in every country.

For information about availability,
please visit www.miele.com.

Downloading the Miele Scout app

The Miele Scout app is available to
download free of charge from the Apple

App Store® or from the Google Play
Store™.

# Download on the
¢ App Store
GETITON
P® Google Play

m Download the Miele Scout app to a
mobile device (tablet PC or
smartphone).

For data protection reasons, you have
to connect each mobile device to the
robot vacuum cleaner individually.

Activating the network function of
the robot vacuum cleaner

In order to connect your robot vacuum
cleaner to your WiFi network, you must
first activate the network function. The
network function is deactivated as
standard.

There are 2 ways to activate the
network function:

Option 1 (remote control)

WIFI

m Press the WIFI button.

The WiFi = indicator lights up in the
control field.

Option 2 (control field)

m Press the Base sensor control for at
least 2 seconds.

The WiFi = indicator lights up in the
control field.

m Start the Miele Scout app and set up
a Miele user account.

You can connect your mobile device
directly to the robot vacuum cleaner or
connect via your WiFi network.



Note for dealers

You can connect the robot vacuum
cleaner directly to a mobile device
without a WiFi network.

To do this, connect the mobile device
to the robot vacuum cleaner’s WiFi.
Use the robot vacuum cleaner's serial
number as the WiFi password. You
can find the serial number on a sticker
in the storage compartment and on
the data plate on the underside of the
robot vacuum cleaner. Follow the
instructions in the Miele Scout app.

m Follow the user navigation
instructions in the Miele Scout app.

Please note that the robot vacuum
cleaner always follows the save
commands which were set most
recently, regardless of whether the
settings were configured using the
remote control, control field or with a
mobile device.

Video function

(for Scout RX3 Home Vision HD, use
the Miele Scout app)

The camera on the right at the front of
the robot vacuum cleaner sends
encrypted images in real time to the
selected mobile device. Transmission
quality is dependent upon the speed of
the Internet connection in your home
and the speed of your mobile device.
The video function indicator in the
control field flashes red when images
are being sent.

The live video is only played back in the
Miele Scout app; it is not saved.

The privacy and personal living space
of third parties must be respected
when using the video function. The
robot vacuum cleaner with video
function should therefore only be used
in your own home. Anyone else
present should be informed before
you start to use the video function.

We recommend cleaning both cameras
regularly with a soft, dry cloth.
Removing the WiFi module

—

m Press the depression at the top of the
robot vacuum cleaner.

The lid of the storage compartment will
open.

Ll

~—|

m Unlatch the dust box by lifting the
handle upwards.

m Remove the dust box.

m Remove the WiFi module.

m Put the cover back on.
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Maintenance

& Risk of injury caused by rotating
roller brush.

The robot vacuum cleaner may start
without warning while maintenance
work is being carried out.

Switch the robot vacuum cleaner off
before doing any maintenance work.
To switch it off, press the 1/0 switch
on the side of the robot vacuum
cleaner to the 0 position.

We recommend using only genuine
Miele accessories bearing the
“ORIGINAL Miele” logo on the
packaging. Only these will guarantee
optimum suction power for your robot
vacuum cleaner and the best possible
cleaning results.

Please note that faults and damage
caused by use of accessories which
do not bear the “ORIGINAL Miele”
logo on their packaging are not
covered by the robot vacuum cleaner
warranty.

Purchasing accessories

Original Miele accessories are available
from the Miele Webshop, Miele
Customer Service and your Miele
supplier.

Original Miele accessories are identified
by the “ORIGINAL Miele” logo on the
packaging.
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Emptying the dust box

Empty the dust box of the robot
vacuum cleaner after each use in order
to achieve the best possible cleaning
results.

At the very latest, you must empty the
dust box when “I_ _I” appears in the
display running from bottom to top.

The contents of the dust box can be
disposed of with normal domestic
waste, providing they consist of
general household dust only.

—

m Press the depression at the top of the
robot vacuum cleaner.

The lid of the storage compartment will
open.

m Unlatch the dust box by lifting the
handle upwards.

m Remove the dust box.



the direction of the arrow and remove
the dust box lid.

m Empty the dust box.

m Refit the lid and close the dust box,
making sure it clicks into place.

m Place the dust box into the robot
vacuum cleaner with the handle lifted
up and latch it into place by pushing
the handle back down.

m Close the storage compartment lid
and press down on the depression in
order to lock it.

Cleaning the dust box

Clean the dust box as required.

A cleaning tool is located at the top of
the dust box lid.

m Clean the dust box and the underside
of the lid using the cleaning tool.

Cleaning the exhaust filter
Clean the exhaust filter as required.

The exhaust filter compartment is
located in the dust box.

m Remove the lid from the dust box.

box.

m Remove the pre-filter and clean it as
required using the cleaning tool.

using the cleaning tool.

m Refit the exhaust filter into the cover.

m Place the pre-filter onto the exhaust
filter.

The filter unit is complete.

m Carefully refit the filter unit on the
dust box and clip the filter unit into
position.

The exhaust filter must be replaced
with a new one after approx.

6 months in order to achieve the best
possible cleaning results.
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Cleaning the side brushes

Clean the side brushes as required. For
this you will require the cleaning tool
which is located at the top of the dust
box lid.

m Place the robot vacuum cleaner
upside down on a level, clean
surface.

m Press the two cleaned side brushes
carefully onto their pins until they
audibly engage. Take care to comply
with the markings L and R.

m 20-arm universal side brushes: take
hold of opposing side brushes (one
long and one short bunch per hand)
and pull them upwards to remove
them.

In order to continue to achieve the
best possible cleaning results,
replace the pair of side brushes after
approx. 1 year.

Cleaning the roller brush

Clean the roller brush as required. For
this, you will require the cleaning tool
which is located at the top of the dust
box lid.

N

Faals

m 6-arm carpet side brushes: take hold

N8
s

of opposing elastic side brush m Place the robot vacuum cleaner
holders (one holder per hand) and upside down on a level, clean
pull them upwards to remove them. surface.

m Remove threads and hair using the m Remove both side brushes, see
wiper which is located on the bottom “Cleaning the side brushes”.

of the cleaning tool.

m Hold the wiper over a bin.

m Release the roller brush cover and
remove the cover.

m Press the button at the top of the
wiper several times until all threads
and hair have fallen out.
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m Pull the bearing cover off the roller
brush and remove any threads or
hairs that have wound themselves
around the bearing.

m Refit the bearing cover, making sure it
clicks into position.

m Cut any threads or hairs that have
wound themselves around the roller
brush with a pair of scissors.

m Remove the threads and hair using
the wiper which is located on the
bottom of the cleaning tool.

m Hold the wiper over a bin.

m Press the button at the top of the
wiper several times until all threads
and hair have fallen out.

m Refit the roller brush with the bearing
cover attached. Make sure that the
side with the pointed end is inserted
into the corresponding slot.

m Carefully refit the roller brush cover
on both sides, making sure it clicks
into position.

m Refit the side brushes, see “Cleaning
the side brushes”.

In order to continue to achieve the
best possible cleaning results,
replace the roller brush with a new
one after approx. 1 year.

Cleaning the dust box seals

Clean the seals on the bottom of the
dust box as required.

m Place the robot vacuum cleaner
upside down on a level, clean
surface.




m Wipe the seals with a slightly damp
cloth to clean them.

In order to continue to achieve the
best possible cleaning results,
replace the seal unit with a new one
after approx. 1 year.

Replacing the seal unit on the dust
box

m Remove the dust box.

| B
T AN
Fﬁi %;

e - B

m Unlatch the seal unit from the
underside of the dust box so that the
arrow points to the 5" symbol.

m Remove the seal unit.

m Insert the new seal unit so that the
arrow points to the ' symbol.

m Lock the seal unit, making sure it
clicks into position.

The arrow points to the & symbol.

Cleaning the front wheel

Clean the front wheel as required. For
this you will require the cleaning tool
which is located at the top of the dust
box lid.

m Place the robot vacuum cleaner
upside down on a level, clean
surface.
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m Unclip the cover.

m Remove the front wheel.

m Remove any threads and hair and
clean the front wheel, the cover and
the slot depression using the cleaning
tool.

m Refit the front wheel and close the
cover making sure it clicks into
position.

Cleaning the sensors
Clean the sensors as required.
m Place the robot vacuum cleaner

upside down on a level, clean
surface.

m Clean the sensors carefully using a
dry cotton wool bud.

Replacing batteries in the remote
control

2 batteries (AAA, 1.5 V) are required.

Observe the instructions regarding the
handling and disposal of batteries
found in the “Warning and Safety
instructions” and “Caring for the
environment” sections at the
beginning of these operating

instructions.




m Remove the battery compartment
cover.

m Replace the batteries. Make sure the
polarity is correct.

m Close the battery compartment cover.

Replacing the rechargeable battery
Do not use non-rechargeable batteries.

An original Miele lithium-ion
rechargeable battery is required:

- YCR-MO05 or AP20 for Scout RX3

- YCR-MT12 or AP30 for Scout RX3
Runner and Scout RX3 Home Vision
HD

The rechargeable battery compartment
is located in the robot vacuum cleaner's
storage compartment.

Observe the instructions regarding the
handling and disposal of rechargeable
batteries found in the “Warning and
Safety instructions” and “Caring for
the environment” sections at the
beginning of these operating
instructions.

m Open the storage compartment.

m Remove the dust box.

m Open the rechargeable battery
compartment by unlatching the cover
upwards.

m Carefully pull the cables so that the
plug connection is pulled out of the
slot.

m Press the latch on the plug
connection in order to release the
plug.

m Remove the rechargeable battery.

| I
DS
m Insert the plug of the new
rechargeable battery into the
counterpart, making sure it clicks into
place.

m Insert the rechargeable battery
carefully, making sure it is properly
positioned (see right-hand side of
picture).

m Store the plug connection in the slot
at the side.
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m Carefully refit the cover of the m Carefully refit the cover of the

rechargeable battery compartment rechargeable battery compartment
and close it, making sure it clicks into and close it, making sure it clicks into
place. place.

Scout RX3 Runner and Scout RX3 Cleaning and care

Home Vision HD (YCR-MT12 or AP30)

& Risk of injury caused by rotating
roller brush.

The robot vacuum cleaner may start
without warning while maintenance
work is being carried out.

] Carefu”y remove the rechargeab|e Switch the robot vacuum cleaner off

battery using the tab until the plug before doing any maintenance work.
connection is exposed_ To switch it Off, press the 1/0 switch

on the side of the robot vacuum

m Press the latch on the plug cleaner to the 0 position.

connection in order to release the

plug. Robot vacuum cleaner and
accessories

& Risk of electric shock from mains

voltage.
WU S 1 If moisture gets into the robot
m Insert the plug of the new vacuum cleaner and accessories,
rechargeable battery into the there is a risk of electric shock.
counterpart, making sure it clicks into | Do not immerse the robot vacuum
place. cleaner or any accessories supplied
o . with it in water.
m Store the plug connection in the side
recess. Observe the special cleaning
m Insert the rechargeable battery instructions in the “Maintenance”
carefully, making sure it is properly section.
ositioned (see right-hand side of
Eicture) ( 9 Clean the robot vacuum cleaner and all

plastic accessories with a commercially
available cleaner suitable for plastic.

Static charge can cause a build-up of
dust on the robot vacuum cleaner. This
should be removed using a soft, dry
cloth.
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& Damage due to unsuitable
cleaning agents.

All surfaces are susceptible to
scratching. Contact with unsuitable
cleaning agents can alter or
discolour the external surfaces.

Do not use abrasive cleaning agents,
glass cleaning agents, all-purpose
cleaners or oil-based conditioning
agents.

Storage/Factory default
settings

Storage

Switch the robot vacuum cleaner off
if it is not going to be used for an
extended period of time. To switch it
off, press the I/0 switch on the side
of the robot vacuum cleaner to the 0
position.

If the robot vacuum cleaner is not going
to be used for an extended period of
time, make sure it is stored in a well
ventilated, cool place, but not at an
ambient temperature below 0 °C.

For optimum care, store the robot
vacuum cleaner at half charge
capacity (rechargeable battery status
indicator in the control field is orange).

Standard settings

The robot vacuum cleaner can be reset
to its factory default settings. Have the
remote control to hand.

m Press and hold the Spot and
Turbo sensors in the control field at
the same time for at least 5 seconds.

r:St will appear in the display.

m Within the next 2 seconds, press the
OK button on the remote control until
F:tr appears in the display.

The robot vacuum cleaner will start
again with its factory default settings
restored.
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Service

Information to help you rectify faults
yourself and about Miele spare parts
can be found at www.miele.com/
service.

Contact in case of malfunction

In the event of any faults which you
cannot remedy yourself, please contact
your Miele Dealer or Miele Service.

Contact information for Miele Service
can be found at the end of this
document.

Please note that telephone calls may be
monitored and recorded for training
purposes and that a call-out charge will
be applied to service visits where the
problem could have been resolved as
described in this booklet.

Guarantee

For informations on country-specific
warranty terms and conditions, please
contact Miele Customer Service.
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Problem solving guide

Many malfunctions and faults that can occur in daily operation can be easily
remedied. You can save time and money in many cases, as you do not need to call
the Miele Customer Service Department.

Information to help you rectify faults yourself can be found at www.miele.com/
service.

The following tables are designed to help you to find the cause of a malfunction or
a fault and to resolve it.

& Risk of injury caused by rotating roller brush.

The robot vacuum cleaner may start without warning while problems are being
dealt with.

Switch the robot vacuum cleaner off before dealing with any problems. To
switch it off, press the I/0 switch on the side of the robot vacuum cleaner to the
0 position.

Problem Cause and remedy
The cleaning The dust box is full.
performance is poor. m Empty and clean the dust box.

The roller brush is dirty or worn out.
m Clean the roller brush.
m Replace the roller brush.

The seals on the dust box are dirty or worn out.

m Clean the seals and the suction channel between
them.

m Replace the seal unit.

m Check whether the roller brush cover is fitted
properly and is locked into place on both sides,
see “Maintenance — Cleaning the roller brush”.

The exhaust filter is dirty.
m Clean the exhaust filter.
m Replace the exhaust filter.

The side brushes have worn out.
m Replace the side brushes.
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Problem

Cause and remedy

The robot vacuum
cleaner switches itself
off after it has been
switched on using the
Power button.

The rechargeable battery is not sufficiently charged.

m Connect the robot vacuum cleaner correctly to the
charging contacts on the connected base station.

The robot vacuum
cleaner does not return
to the base station after
vacuuming.

It had started vacuuming from somewhere in the

room.

m The robot vacuum cleaner will return to its starting
point.

There is insufficient light for the robot vacuum
cleaner to navigate.
m Provide sufficient lighting.

The base station is not connected correctly.

m Connect the base station exactly as described in
these operating instructions, see section
“Connection — Connecting the base station”.

The signal between the infrared transmitter on the

base station and the robot vacuum cleaner is broken.

m Clean the front of the base station and the front of
the robot vacuum cleaner carefully with a soft, dry
cloth and make sure that no items disrupt the
signal.

Obstacles on the floor which is to be vacuumed can

impede navigation.

m Watch the robot vacuum cleaner during
vacuuming.

m Remove any problematic obstacles.

m Section off the problematic area with the magnetic
strip.

m Reduce the robot vacuum cleaner’s maximum
crossing over height, see section “Use — Reducing
the maximum crossing over height”.

The robot vacuum
cleaner is not charging.

The base station is not connected correctly.

m Connect the base station exactly as described in
these operating instructions, see section
“Connection — Connecting the base station”.
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Problem

Cause and remedy

The robot vacuum
cleaner does not react.

The robot vacuum cleaner is switched off.
m Switch it on (press 1/0 to ).

The batteries in the remote control have been
inserted incorrectly.
m Take care with the polarity.

The batteries in the remote control are dead.
m Exchange the batteries.

The signal between the infrared transmitter on the

vacuum cleaner and the remote control is broken.

m Clean the front of the robot vacuum cleaner and
the top of the remote control carefully with a soft,
dry cloth and make sure that no items disrupt the
signal.

The remote control is too close to the robot vacuum

cleaner or too far away from it.

m Increase or decrease the distance and when using
the remote control, direct it towards the robot
vacuum cleaner.

“I__I” appears in the
display

running from bottom to
top.

The dust box is full.
m Empty and clean the dust box.

rLOC appears in the
display.

Vacuuming was interrupted; the robot vacuum

cleaner was moved during the pause.

m Proceed as described in “Use — Interrupting
vacuuming”.
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Error messages

& Risk of injury caused by rotating roller brush.
The robot vacuum cleaner may start without warning while errors are being

dealt with.

Switch the robot vacuum cleaner off before dealing with any errors. To switch it
off, press the 1/0 switch on the side of the robot vacuum cleaner to the 0

position.

Fault messages are shown in the display.

Your robot vacuum cleaner is supplied with a sticker that lists all error messages.
You can stick this sticker to the underside of the storage compartment lid.

Problem

Cause and remedy

F1

Error “Wheel raised”
m Place the robot vacuum cleaner on a level floor
surface.

F2

Error “Dirty sensors”

m Clean the sensors. This error message is also
shown when you start up the robot vacuum
cleaner and the collision sensor is located above
empty space. Remove the robot vacuum cleaner
from the edge.

F3

Error “Filter not recognised”
m Insert the dust box into the robot vacuum cleaner
with an exhaust filter inserted.

F4

Error “Drive wheels overloaded”

m Check whether the drive wheels have become
dirty. Remove any threads or hair. This error
message is also shown if the robot vacuum
cleaner is stuck.

F5

Error “Brushes overloaded”

m Check whether the roller brush and the side
brushes have become dirty. Clean the roller brush
and side brushes. This error message is also
shown if objects become caught in the robot
vacuum cleaner.
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Problem

Cause and remedy

F6

Error “Fan motor overloaded”

m Empty and clean the dust box. Clean or replace
the exhaust filter.

F7

Internal system error or error “Robot vacuum cleaner

outside of its permitted ambient operating

temperature”

m Switch the robot vacuum cleaner off and on again
(1/0 switch).

F8

Error “Front wheel dirty”

m Check whether the front wheel, the cover or the
slot recess have become dirty. Remove any
threads and hair, and clean the front wheel, the
cover and the recess.

Resetting the error
message after fixing
the problem

You can reset the error messages described
above in the following ways

- Switch the robot vacuum cleaner off and on again
(1/0 switch).

- Press the Power button on the remote control.

- Press the »ll sensor in the control field of the robot
vacuum cleaner for at least three seconds.
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Copyright and licences

For the purpose of operating and controlling the robot vacuum cleaner, Miele uses
proprietary or third-party software that is not covered by open source licensing
terms. These items of software/software components are protected by copyright.
The copyright powers of Miele and third parties must be respected.

In addition, the robot vacuum cleaner contains software components which are
distributed under open source licensing terms. The open source components
contained in the appliance along with the corresponding copyright notices, copies
of the licensing terms valid at the time and any further information can be
accessed locally by IP via a web browser (http://<IP address>/Licenses). The
liability and warranty arrangements for the open source licences displayed at this
location only apply in relation to the respective rights holders.

In particular, the robot vacuum cleaner contains software components licenced by
the copyright holders under the GNU General Public License, Version 2, or the
GNU Lesser General Public License, Version 2.1. For a period of at least 3 years
from the date of purchase or delivery of the robot vacuum cleaner respectively,
Miele offers to provide you or third parties with a machine-readable copy of the
source code of the Open Source components contained in the robot vacuum
cleaner and licenced under the terms of the GNU General Public License,

Version 2, or the GNU Lesser General Public License, Version 2.1, on a data carrier
(CD-ROM, DVD or USB stick). To obtain this source code, please contact us via e-
mail (info@miele.com) or the postal address below quoting the product name, the
serial number and the date of purchase.

Miele & Cie. KG

Open Source

GTZ/TIM
Carl-Miele-StraBe 29
33332 Gutersloh, Germany

Please note the limited warranty in favour of the rights holders under the terms of
the GNU General Public License, Version 2 and the GNU Lesser General Public
License, Version 2.1:

This program is distributed in the hope that it will be useful, but WITHOUT ANY
WARRANTY, without even the implied warranty of MERCHANTABILITY of FITNESS
FOR A PARTICULAR PURPQOSE. See the GNU General Public License and GNU
Lesser General Public License for more details.

You can obtain detailed instructions for the use of test modes from the Miele
Customer Service Department.
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Hong Kong, China

Miele (Hong Kong) Ltd.

41/F - 4101, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Hong Kong

Tel: (852) 2610 1025

Fax: (852) 3579 1404

E-mail: customerservices@miele.com.hk
Website: www.miele.hk

Miele Experience Centre

G/F & 1/F, Lee Garden Six

111 Leighton Road

Causeway Bay

Hong Kong

Tel: (852) 2890 1018

Fax: (852) 3579 1401

E-mail: ExperienceCentre@miele.com.hk

International Head Office
Miele & Cie. KG
Carl-Miele-StraBe 29
33332 Gutersloh

Germany

Hong Kong, China

Miele (Hong Kong) Ltd.
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